KpacHosipckun kpan EpmakoBCcKuin panoH
AamunHucTtpauma EpmakoBCKOro cenbcoBeTa
NMOCTAHOBJEHUE

«19» pekabpsa 2012r. c. EpmakoBckoe Ne 328-n
B peaakumn MNMoctaHoBneHuin Ne 279-n ot «18 » gekabps 2013r.; Ne 283-n ot
«15» pekabpsa 2014r.; Ne 30-n ot «15 » dpeBpansa 2017r.; ot 08.02.2019 Ne29-n

O6 yTBEepXOeHUNM  agMUHUCTPATMBHOIMO  pernaMeHTa  npefocTaBreHus
MyHUUMNanbHon ycnyrm «Bblgaya OoKyMeHTOB (KOmMM OMHAHCOBO- NULIEBOrO CYETA,
BbIMUCKN U3 JOMOBOW KHUMN)»

B cootBetctBUM ¢ AKunuwHbim  kogekcom  Poccuinckon  depepauumu,
depepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-903 «O6 opraHusauum npegocTaBneHus
rOCYy4apCTBEHHbIX M MyHUUMNanbHbIX — ycnyr», oGecneyeHns  OTKPbITOCTU U
obwenocTtynHoct  mMHdopMaumMm O MNPeAoCTaBfEHUM  MYHUUMNANbHbLIX  YCAyr,
PYKOBOACTBYSICb  CTaTbsAMWU 7,30,32  YctaBa EpmakoBckoro  cenbcoBeTa,
MNOCTAHOBIARO:

1.YTBEpOUTb aAMUHUCTPATUBHBIA pernameHT nNpeaocTaBneHns MyHULMNanbHOM
ycnyrm  «Bblgada [OKYMEHTOB (KOMUMM  (PUHAHCOBO-NIMLEBOrO CYETa, BLIMUCKUA U3
AOMOBOW KHUIN)», COTNTACHO MPUITOXEHWNIO.

2.AOMUHUCTPATUBHbIE  pernamMeHTbl Ne8,Ne9,Ne10,Ne11,Ne12, corfacHo
CBOAHOrO MNepeyvHs, yTBepXxaeHHble NocTaHoBNEeHMEM agMuHUCTpauun EpmakoBckoro
cenbcoBeta Ne 275-n ot 23 pekabps 2010 roga «O6 yTBepXaeHMUM nepeyHs
MYHULMNANbHbIX ycnyr, OKa3blBaeMbIX EpmakoBcknm CenbCoBETOM "
noaBeLOMCTBEHHbIMU €My  Y4YpexaeHUsSMW, agMUHUCTPaTMBHLIX perfnamMeHToB Mo
nNpeaoCTaBNEHUIO MyHUUMNANBbHbBIX YCIYry, CYMTaTb YTPATUBLLMMW CUY.

3.0TBETCTBEHHOCTb 3a MUCMOSIHEHME HACTOALLEro NOCTaHOBMNEHUS BO3NOXUTb Ha
cneunanucta 1 kateropum XokoHbix B.A.

4.KOHTpOMb 3a MWCNOMHEHMEM HACTOSALEro MNOCTAHOBEHNS BO3MNOXUTb Ha
3aMecTuUTeNs rnaBbl agMUHUCTPaUUn EpmakoBCKOro cenbcoBeTa

5. lMoctaHoBneHne BcTynaeT B Cwily B [AdeHb, Ccrnegylowmin 3a AOHEM ero
odumumanbHoro obHapoagoBaHMs, MNyTEM pasMEeLeHUs Ha oduumanbHOM caunTe
agMmnHUcTpaummn EpmakoBcKkoro cenbcopeta www.eselsov.ucoz.ru

(MaBa agMWHUCTpaLnn A.l" lWLyranees



[MpunoxeHwne

K NOCTaHOBEHNIO

agMUHUCTpaumn EpmakoBCKoro cenbcoBeTa

oT «19 » pekabps 2012r. Ne 328-n

B pepakunn MoctaHosneHnn Ne 279-n ot «18 » gekabps 2013r.; Ne 283-n ot
«15» nekabpsa 2014r.; Ne 30-n ot «15 » dpeBpansa 2017r.; ot 08.02.2019 Ne29-n

AOMUHUCTPATUBHbIW PEIFMAMEHT
npeaocTaBneHUss MyHULUNANbLHOW yCryru

«Bblgaya nOoKyMeHTOB ( Konuu (puHaHCOBO-NMLIEBOro CYETA, BbIMUCKU U3

AOMOBOW KHUTU)»

1. O6wme nonoxeHus

1.1 Hactoswuin agMMHUCTPATUBHBIA  perfiaMeHT Mo  NpefocTaBreHunto
MyHMUMNanbHOW ycnyrn «Bblgaya JOKYMEHTOB (€ANHOIO XUMULLHOMO AOKYMEHTa, Konum
(PMHaAHCOBO-NNLEBOrO  CYE€Ta, BLINMUCKA U3  [OOMOBOW  KHUMW)»  (ganee -
aAMWHNCTPaTUBHbIN pernamMeHT) ycTaHaBnmBaeT nopsaoK, CpOKM n
nocrnefoBaTenibHOCTb  aAMUMHUCTPATMBHBLIX — Mpoueayp  Npu  npegocTaBreHun
MYyHUUMNANbHOW yCnyrm B COOTBETCTBMM C  3akoHogaTenbCcTBOM  Poccumnckom
depepauyum.

1.2. PernameHT pasmeliaeTcd Ha oduumanbHOM cauTe aaMUHUCTpauum
EpmakoBckoro cenbcoBeta  www.eselsov.ucoz.ru, Takke Ha MHEPOPMALMOHHBIX
CTeHOax, pacrnosfioXeHHbIX B  aAMUHUCTPATMBHOM  34aHUM  agMUHUCTpaLUn
EpmakoBckoro cenbcoBeTta no agpecy: c. Epmakosckoe, yn. JleHunHa, 85.

2. CtanpapT npegocTaBneHUss MyHULUNanbHOW yCcnyru

2.1. HanmeHoBaHve MyHUUMNanbHOW ycnyrm — «Bblgaya OOKYMEHTOB (KOnuu
PMHaAHCOBO-NNLEBOrO CYETA, BbIMUCKN N3 JOMOBOW KHUMM)» (Oanee — MyHuumMnanbHas

ycnyra).
2.2. MpenoctaBnenue MYHULMNANbHON ycnyru ocyLecTBnaeTca
agMuHucTpaunen  EpmakoBckoro — cenbcoBeTa  (danee - agMuMHUCTpaums).

OTBETCTBEHHBIM WCMNOMHUTENEM MYHUUMNANBHOM YCNyrn saBndetca cneuuanuct 1
kaTeropuun X>xoHbix B.A.

MecTto HaxoxaeHus: KpacHosipckui kpan, EpmakoBckuin panoH c. EpmakoBckoe
yn. JleHnHa, 85

MoutoBbIN apgpec: 662820 KpacHoapckuin kpan, EpmakoBCKMM panoH C.
Epmakosckoe yn. JleHnHa, 85

[MpréMHbIe AHW: NOHeOeNbHUK, BTOPHUK, cpeaa, NaTHMua

Mpadumk paboTsl: ¢ 08.00 oo 16.00 (obeneHHbIN nepepbi ¢ 12.00 go 13.00)

TenedoH/akc: 8(39138)2-17-23, agpec 3NIEKTPOHHOMN NoYThl
ermak.selsovet@mail.ru;

MHdopmaumio no npouenype npeaocTtaBreHns MyHUUMNANbHOW YCIyr MOXHO
nony4nTb y cneuManncTtoB agMMHUCTpaumm EpMakoBCKOro cenbcoBeTa OTBETCTBEHHbIX
3a npegocTaBrieHne MyHUUMNanbHON YCNyru.

2.3. MNonyyaTenaMu MyHuLMNanbHOW YCNyru SIBRASIOTCA rpaxgaHe Poccunckon
depepaummn, npoxusarwme Ha Tepputopum EpmakoBckoro cenbcoBeta (ganee -
3aaBuUTenn).

OT umeHun 3aaBuTENS MOryT BbICTYNaTb (bM3mMyeckue nuua, MMmerLlime npaso B
COOTBETCTBUM C 3aKoHogaTenbcTBoM Poccuiickon degepaumm nmubo B cuny HageneHus
UX 3agBuUTENAMM B MNopsAgke, YCTAHOBIIEHHOM 3akoHodaTernbCTBOM Poccuinckon
depepaumm, NOTHOMOUYUAMM BbICTYNaTb OT UX UMEHW (Oanee - 3asBUTENN).

2.4. Pe3ynbTaToOM NpegoctaBneHns MyHULMNansHOW yCnyru SBrsoTCA:

- Bblja4ya JOKYMEHTOB (KONun hHAHCOBO-NMLIEBOIO CYETA, BbIMUCKM U3 JOMOBOM
KHUIW);
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- OTKa3 B Bblgaye OOKYMEHTOB (KOnun (PMHAHCOBO-NULEBOrO CHETA, BbIMUCKM U3
AOMOBOM KHUTK).

2.5. Cpok npegoctaBneHMs MyHUUMNanbHOW ycnyrn coctaenseT He 6onee 30
AHEN Co AHSA NUCbMEHHOro obpalleHus 3asBUTENS MO NoYTe UM B AeHb obpalleHus
npv NMM4YHOM YCTHOM OBpaLleHuun.

2.6. [NpaBoBbIMN OCHOBaHWAMW 0N MPefoCTaBfeHUs MyHUUMNanbHOW yCcryru
SBNAeTCA:

- KoHctntyums Poccunckon ®epepaunu;

- XunuwHein kogekc Poccunckon depepauunu;

- ®epgepanbHbI 3akoH OT 02.05.2006 Ne 59-93 «O nopsagke paccMoTpeHus
obpaluennn rpaxxagan Poccurickon ®egepaunny;

- ®epepanbHbin - 3akoH  OoT 06.10.2003 Ne 131-®3 «O6 obuwmx npuHuMniax
opraHuMsauun MecTHoro camoynpasneHus B Poccunckon ®enepaumny;

- ®epepanbHbii 3aKoH OT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX»;

- ®epepanbHbii 3akoH oT 09.02.2009 Ne 8-®3 «O6 obecnedeHun goctyna K
MHOpPMaUUN O AeATENbHOCTU FOCYAapPCTBEHHbIX OPraHoB W OpraHoB MECTHOro
camMoynpaBfeHns»;

- ®epepanbHbll - 3aKOH or 27.07.2010 Ne 210-®3 «O6 opraHm3aumm
npeaocTaBNeHNs rocy4apCTBEHHbIX U MyHULMNAMNbHbIX YCIyr».

- ®epgepanbHbiM 3akoHOM OT 01.12.2014r. Ne 419-03 «O BHECEHUN UBMEHEHN B
oTaenbHble 3akoHodaTtenbHble akTbl Poccuickon degepauum No  Bonpocam
couvanbHOM 3aliuTbl MHBANMMAOB B CBA3WM C paTudUKauMen KOHBEHUMM O npaBax
NHBaNNaoB»

- YctaB EpmakoBCKoOro cenbcoBeTa.

2.7. VMcuepnbiBatoLwmm nepeyeHo  [OOKYMEHTOB, HeobxoauMbIX  Ans
npenocTaBneHns MyHULUMNanbHON ycnyru (aanee - OKYMEHThI).

- 3adBleHune;

- NpaBoyCTaHaBNMBawLne AOKYMEHTbI Ha HEABMXUMOCTb (XKUIT0e NOMeLLEHME);

-0OMOBasi KHUra;

- nacnopT BrnagenbLua HeABMKXUMOCTU (KUOoe NOMELLIEHNE).

TpeboBaTtb OT 3asBUTENEN OOKYMEHTbI, HE NPEeaYCMOTPEHHbIE AaHHbIM MYHKTOM
aAMUHUCTPATUBHOIO perfiameHTa, He 4OMNyCKaeTCs.

2.8. AOMUHUCTpaLMA CaMOCTOSTENbHO 3anpalumMBaeT OOKYMEHTbI, YKa3aHHble B
absayax yemeepmom ryHkma 2.7. HacTosiwero AOMUHUCTPATUBHOIO perfiameHTa, B
opraHe, B pacnopsi>XeHUM KOTOPOro Haxo4saTCA COOTBETCTBYOLLNE

AOKYMEHTbI, B Crnyyae, ecnv 3asBUTenb He NpencTaBul yKasaHHble OOKYMEHTbI
no co6CcTBEHHON MHMLNATUBE.

2.9. 3anpeweHo TpeboBaTb OT 3asABUTENS:

npeacTaBneHns AOKYMEHTOB M MHGOpMaLMM UM OCYLLECTBIEHUS OEeUCTBUN,
npeacTtaBneHne WM OCYLLECTBMEHNE KOTOPbIX HE MNPeayCMOTPEHO HOPMAaTUBHbLIMMU
NPaBOBbIMW aKTaMW, PEerynvpylowmMMn OTHOLLIEHMS, BO3HMKalOWMEe B CBA3M C
npenocTaBneHMEM MyHULMNANbLHOW YCNyru;

npeacTaBneHns OOKYMEHTOB W WHopmMaumm, KOTOpble B COOTBETCTBUMM C
HOpPMaTMBHbIMW NpaBoBbIMM akTamu Poccuinckon degepaumm, HOPMaTUBHLIMA
npaBoBbIMM akTamum cybbektoB Poccuiickon ®Pegepaumm M MyHMUMNANbHbIMU
NPaBOBbIMW aKTaMM HaxoOATCss B PacrnoOpshKEHUM rOCyOapCTBEHHbLIX OpPraHoB,
NpenoCTaBNAWMNX FOCYLAPCTBEHHYK YCIYry, WHbIX [OCY4apCTBEHHbIX OpPraHoB,
OpraHoB MECTHOro camoynpasfneHus v (Mnu) nogBegOMCTBEHHbLIX FOCYAapPCTBEHHbLIM
opraHam U1 opraHam MeCTHOro CaMoOynpaBfieHUs OpraHusauumn, Yy4acTBYKOLWNX B
npenoCcTaBNeHUM rOCYyAaPCTBEHHbBIX UMW MYHUUMNAnbHbIX YCAYr, 3a WCKITHOYEHNEM
AOKYMEHTOB, yKa3aHHbIX B YacTu 6 ctatbn 7 ®egepanbHoro 3akoHa ot 27.07.2010 Ne
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210-#3 «O6 opraHuMsauuu npenocTaBneHUs rocyAapCTBEHHbIX W MyHULMNANbHbIX
ycryr».

2.10. Wc4yepnbiBalowmn nepedeHb OCHOBaHUM A OTKasa B NpUEMe
NMUCbMEHHOIO 3asBfeHus: TEeKCT OOKyMeHTa HanucaH Hepas3bopumBo, 0e3 ykasaHus
damunum, UMeHn, oTvecTBa GU3MYECKOro Inuvua, agpeca ero permcrpauun; B
AOKYMEHTax WMelTCHd MOAYUCTKW, MNOAMUCKW, 3a4YepkHyTble CcroBa UM UWHble He
OroBOpPEHHbIE UCMNpPaBIieHUs.

2.11. WNc4yepnbiBalowWnn nepevyeHb OCHOBaHWW ONA OTKa3a B npeaoctasBfieHUn
MYHUUUNANbHOW YCIyru:

- obpauweHve rpaxgaHuHa, KOTOPbIA B COOTBETCTBMM C  HACTOALUM
pernameHTomM He MOXeT ObITb nony4arenemMm MyHULMNansHON YCyru;

- He npegcTaBneHbl [OOKYMEHTbl, YyKasaHHble B TMyHKTe 2.7 HacTosdwero
perrnameHTa.

He aBnseTca ocHoBaHMEeM OnNA OTKa3a B MNpefocTaBfeHun rocyaapcTBEHHOMU
yCnyru HenpeacTtaBfeHne 3asdBuTeneM [LOKYMEHTOB, YKa3aHHbIX B ab3aue TpeTbem
nyHKTa 2.7. HacTosLwero AODMUHUCTPATMUBHOIO pernamMmeHTa.

2.12. MyHnyunanbHas ycrnyra npegocrasnseTcs 6ecnnaTtHo.

2.13. MakcnmanbHbI CPOK OXMAaHUS B o4epeau npu nogadvye 3anpoca o
npegocTaBneHnn MyHUUMNansHOM ycnyru coctaensaeT He 6onee 20 MUHYT.

MakcumarnbHbIN CPOK OXuAaHWUS Npu NoryvYeHun pesynbtaTta npegocTaBrieHus
MyHUUMNanbHOW ycnyrn coctaBnsaeT He bonee 30 MUHYT.

2.14. Cpok peructpaumm 3anpoca 3asBUTENss O  NpeaocTaBreHUn
MyHUUMNanbHOW ycnyrn coctaBnsaeT He bonee 30 MUHYT.

2.15. TpeboBaHma K MOMeELWEHMAM, B KOTOpbIX MpeaocTaBnsieTcs
MyHUUMNanbHas ycnyra, K 3any oXugaHus, mMectam [Ans 3anofiHeHWa 3arnpocoB O
npeaocTaBNeHNN MyHULUMNANbHON YCNyrin, MHPOPMaUNOHHBIM CTeHgaM ¢ obpasuamu
NX 3anosfiHEHUs, HeobXoauUMbIX N9 NpefoCTaBNeHns MyHUUMNanbHOW yCnyru, B TOM
yucrne K obecneyeHuo OOCTYNHOCTUM AN MHBaNMAOB B COOTBETCTBUMM  C
3akoHogaTtenscTBoM Poccuiickon ®eagepaumm o coumanbHOW 3aliuTe MHBanMaos:

NMoMeLLEeHNs, B KOTOPbIX OCyLLecTBseTca NpuémM rpaxgaH, obpaTuBlumMxcsa 3a
Nosly4eHMeM MYHULMNANbHOW YCyru, OOSMKHbI ObITb OCHAaLLEeHbl COOTBETCTBYHOLMMM
ykasaTtensamu, MHpopMaumoHHbIMM CTeH4aMu ¢ obpasuammn 3anofiHEHNSA 3adBnNeHUs U
nepedyHemM [OOKYMEHTOB, HeobxoaumblxX Ans npegoctasneHna ycnyrn. Mecta ans
3anofiHeHns HeobxoauMbIX [OKYMEHTOB obopyaylTca  CTynbsMM, CTONaMu U
obecneunBatoTcss OnaHkamu 3asiBAEHUA, MNUCbMEHHbIMW NpUHaanexHoctamu. Ha
WHPOPMALUNOHHOM CTeHOe B YypexaeHuu pasmellaeTcs MnepeyeHb [JOKYMEHTOB,
KOTOpble 3a8BUTENb JOMKEH NPeaCTaBUTb AN UCMOMIHEHUS MyHULMMANbHOW YCYTn.

MHBanugam ©“ nvuaMm € OrpaHMYEHHbIMU  BO3MOXHOCTAMU  3[0POBbSA
obecneunBaetTcsa 6GecnpensaTCTBEHHbIN BXO4 B 34aHue, rge npegocTasnserca
MyHuuMnanbHaa ycnyra. WHBanugam B uenax obecnevyeHuss  AOCTYNMHOCTU
MYHUUMNANbHOW YCNyrM oKasbiBaeTCA NOMOLLb B NPeodosieHUn pasfiyHbiX 6apbepos,
MeLlaLWwmx B Nosly4eHUn UMW MYHULMUNANbHOW YCIyrn HapaBHe C OpYrMMu nuuamu.
MomeleHnss obopyayroTca pacluMpeHHbIMU NpPoXodamMu, NO3BONAWUMKU obecneymnTb
BGecnpenaTCTBEHHbIN AOCTYN MHBaNMAOB, BKIIOYaa MHBaNMA0B, UCMNOMb3YOLWMX Kpecna-
Konsickn. [MyxoHeMbIM, MHBaNuMgam no 3peHuto U ApyruM nvuam € OrpaHnYyeHHbIMU
PUNYECKMMN  BO3MOXHOCTSIMW  MpU  HEOOXOOUMOCTWM  OKa3blBaeTCs MNOMOLb MO
nepenBmKeHNO B MOMELLEHMSIX.

Paboyee wmecTO cneuynanucTtoB Y4YpexaeHusi, Y4yacTBYKOLWMX B OKasaHuu
MYHUUMNANbHOM  YCIyrn, OCHaWaeTCAa HACTEHHOW BbIBECKOW WM HACTOSIbHOW
Tabnunykon ¢ ykazaHmeMm pamunmm, UMeHu, OT4eCTBa U OOSPKHOCTU, Heobxoammon ang
NUCMNOSTHEHNA  MyHUUMNAanbHOW  ycnyru, OdgUCHOM TexHukon. [lomelweHna and
npegocTaBnNeHns  MyHUUMNArbHOW  yCcnyru Mo  BO3MOXHOCTU  pa3MellarTcd B
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MakcMManbHO YAOOHbIX Ana obpaweHna mectax, obecneymBaloWMX [OCTYNHOCTb
npenoCcTaBnNeHns MyHUUMNAanbHOW YCNyrM WMHBanNugam M nuuam ¢ orpaHuyYyeHHbIMU
BO3MOXHOCTSIMM 340pPOBbSA HapaBHe C Apyrumu nuuamu. B cnydae HeobxoammocTw,
€CNn MHBanug He MMeeT BO3MOXHOCTU MOOHATLCA Ha BTOPOM 3Tax, cneuuanuct
oKasblBaeT  MyHMUMNanbHyt  ycnyry, §nuMbo  KOHCynbTauuMld  OTHOCUTESbHO
MYHUUMNANbHOM YCMyrM Ha NepBOM 3dTaxe 3haHus AOMUMHUCTpaUMW, B 30HE MeECT
OXngaHus aAns nuu ¢ orpaHMYeHHbIMU rn3NYeCcKMMmM BO3MOXKHOCTSAMMN.

B MecTax OXMaaHus npenocTaBneHuns MYHULUMNANbHOM ycnyru
npegycmatpmBaeTcs 0bopyaoBaHMe AOCTYMNHbIX MECT OBLLECTBEHHOIO NOMNb30BaHUS.

B mMectax npegoctaBneHus MyHMUMNANbHOW yCNyrM Ha BWOHOM MecCTe
pasmeLLalnTCa CXeMbl pasMeLLEHUs CPeacTB MNOXaPOTYLIEHUS U MNyTen 3dBaKyauuun
nocetutenen m paboTHMKOB OpraHoB, Y4acTBYHOLMX B OKa3aHMM MyHULMNAnNbHOWM
yCnyru.

MecTa npegocTaBneHuss MyHuuMnanbHOW ycnyrm obopyaylTca cpeactsamu
NoXXapoTYyLLUEHMS N ONOBELLEHUS O BO3HUKHOBEHMM YPE3BbIYANHOW CUTyaLnN.

(n. 2.15 B pegakumm MoctaHoneHnst Ne 30-n oT «15 » coepana 2017r.)

2.16. Ha wHdopmMaunuoHHOM CTeHOe B agMUHUCTpauMM pasMellatoTcs
cnegywwme  UMHGOPMaUWOHHbLIE  MaTepuansl, obecnevmBarolimMe  OOCTYNHOCTb
MHoOpMaUUN WMHBaNUAaMm WM nuuaMm C OrpaHNYeHHbIMU BO3MOXHOCTAMM 300POBbS
HapaBHe C APYrMMU NMLaMMU:

- CBeeHuNs O nepeyHe NpeaocTaBnsgeMblX MyHUUMNANbHbIX YCNYT;

- NepevYeHb NpenocTaBfsieMbIX MyHMUMNAMNbHBbIX ycnyr, obpa3subl OOKYMEHTOB
(cnpaBok)

- obpaseL 3anofnHeHns 3asBneHns

- agpec, Homepa TenedoHOB U akca, rpaduk padoTbl, agpec 3NEeKTPOHHOM
noYTbl, agMUHUCTPaLMK N OTAENQ;

- aQMWUHUCTPATUBHbIA PErMaMEHT;

- agpec oduuymanbHoro camta YypexaeHua B cetn VHTepHeT, copepxallero
NHpopMaunio 0 NpeaoCcTaBNEHNN MyHULMNANBHON yCNyru;

- nopsagok  nonyvYeHus  uMHdopMauuu  3asBUTENAMM MO BOMpocam
npeaocTaBnNeHNs MyHUMUMMANbHOM YCnyr, B TOM 4YMCne O Xxode MNpeaoCTaBreHus
MYHULUNANbHOW YCRyru;

- NepeyYeHb OCHOBaHUM ANsi OTKa3a B NpefoCTaBneHnm MyHULUNanbHOM yCryru;

- nopsgok  obxanoBaHwa  OENCTBUMA (6e3penctBnst) u  peleHun,
OCyLLIeCTBNAEMbIX (MPUHATLIX) B X04€ NPeAoCTaBNEeHNA MyHULMNANbHOW YCYTu;

- Heobxoanmas onepaTuBHas MHopMaUnUa O NPEeAOCTaBEHUN MyHMUMNANBHON
yCnyru.

- onucaHue npoueaypbl NpeaocTaBneHnsa MyHULMNAnbHOW YCryrn B TEKCTOBOM
BUae 1 B Buae 6roK-cxembl

TekcT maTepuanoB, pasMelaemMblX Ha CTeHgax, OOfkKeH ObiTb HanevaTaH
yAOOHbIM Ons YTEeHUs] WPUTOM, OCHOBHbIE MOMEHTbl U Hamboree BaxHble MecTa
BblENEHbI.

(n. 2.16 B pegakumm MoctaHoBneHus Ne 30-n ot «15 » dpeBpans 2017r.)

2.17. [lokasatensamn [OCTYMHOCTM W KayecTBa MyHUUUNANbHOM YCNyru
SBMNSAOTCA:

- cobniogeHne CpPOKOB MpPedoCTaBfeHNa MyHMUMMNANbHOW YCIyrn, CPOKOB
BbINOJSTHEHUS OTAENbHbIX aAMUHUCTPATMBHbLIX NPOLIEAYP B pamMKax ee NnpeaocTaBneHus;

2.18. WHble TpeboBaHMs, B TOM 4UCne y4duTbiBawWMe OCOBEHHOCTU
NpeaocTaBnNeHns MyHUUMNANbHbIX YCNYr B  MHOrOQYHKLUMOHAmNbHBIX LEHTpax u
0COBEHHOCTN NpeaoCTaBNEHNS MyHULMNAMbHbIX YCNYr B 3N1EKTPOHHON hopMme.

3. Cocras, nocnenoBaTeNibHOCTb 7] CpPOKM BbINONHEHUs
aAMWHUCTPATUBHbIX Npoueayp, TPe6oBaHMA K NOPAAKY UX BbIMOJSIHEHUSA, B TOM
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yncre oCo6eHHOCTU BbINOSIHEHUA aAMUHUCTPATUBHbLIX Npoueayp B 311IEKTPOHHOMN
¢opme

3.1. NpepocTaBneHne MyHUUMNAaIbHOW YCIyrn ocyLwecTBngeTcs B popme:

- HenocpeacTBeHHoe obpalleHne 3aasutens (Npu IMYHOM obpaLlleHum);

- OTBET Ha NCbMEHHOe obpalleHme.

3.2. NonyyeHne KoHCyNbTauMii NO npoueaype npeaocTaBneHna MyHUUUnansHON
YCINyrn MOXeT OCYLLEeCTBNATLCA creaylwmmm cnocobamu:

- NOCPeaCcTBOM NMYHOMo obpalleHus;

- obpalleHns no TenedoHy;

- NOCPeaCTBOM MUCbMEHHbIX OBpaLLeHnin No NoyTe;

- NocpeacTBOM obpalleHU No SNEeKTPOHHOM NnoyTe.

3.3. OCHOBHbIMY TpeBOBaAHUAMM K KOHCYIbTaLMK 3a8BUTENEN ABNSAOTCS:

- aKTyarnbHOCTb;

- CBOEBPEMEHHOCTb;

- YeTKOCTb B U3MNOXEHUM MaTepuana;

- MOMHOTA KOHCYNbTUPOBAHUS;

- HarnNA4HOCTL (hopM nogayvm maTtepuana;

- yoo6CTBO M AOCTYMHOCTD.

3.4. TpeboBaHus K opmMe U XxapakTepy B3auMOAEWNCTBMS creumnanucta
aAMWHUCTPaUUKN C 3asBUTENSAMN:

npu nu4yHom obpalieHnn 3asBuTenen crneumanuct agMuHUCTpauun LOSKeH
npeacTaBuTbCd, YykasaTb amMunmilo, MMA U OTYECTBO, COOOWMTL 3aHMMaemyto
AOJDKHOCTb, CaMOCTOATENbHO aTb OTBET Ha 3aJaHHbI 3asiBuTernieMm Bonpoc. B KoHue
KOHCYNbTUPOBaHMSA cneunanuct OTAena, OCYLEeCTBISIWNA  KOHCYNbTUPOBaHKE,
AOSDKEH KpaTKO MogBecTM UTOMM U MepeyvnucnnTb Mepbl, KOTopble crieayeT MpPUHSATb
3asBUTENIO (KTO MMEHHO, KOrfa v YTo AOSMKEH caenatb).

OTBeT Ha nUCbMeHHble obpalleHus n obpalleHus Mo 3INEKTPOHHOW MouyTe
AaeTcsa B NPOCTOM, YETKOM U NMOHATHOM bopMe C yKasaHueM phaMuiinm n MHULManos,
HOMepa TeneoHa cneunanucta oTgena, UCNOSTHMBLLEro OTBET Ha obpalleHne. OTBeT
Ha NMUCbMeHHoe obpalleHre noanucbiBaeTca [NaBon agMUHUCTpaUMK (3amMecTuTenem
rnasbl agMUHUCTPaALUN) NMMBO YNONTHOMOYEHHbBIM JOMKHOCTHBIM JTULIOM.

3.5. MNpwn oTBeTax Ha TeneOoHHbIE 3BOHKMN N YCTHblEe 0bpalleHns cneunanucT B
BEXITMBOM (hopMe 4eTKO 1 NoApoBHO NMHMpOpMUPYET 0OpaTUBLLMXCS MO UHTEPECYHOLLMM
ux Bonpocam. [lpy  HEBO3MOXHOCTM  cneuuanucra, MPUHSABLLUENO  3BOHOK,
CaMOCTOATENbHO OTBETUTb Ha MOCTaBIEHHbIA BOMPOC, TENEe{OHHbLIN 3BOHOK OOJTKEH
OblITb nepeagpecoBaH (NepeBeneH) Ha APYyroro cneuuanucta unmn obpaTuslUeEMYCS
rpakgaHuHy [OomKeH ObiTb coobuweH TeneOHHbIM HOMep, MO KOTOPOMY MOXHO
NoNy4YnTb HEOBXOANMYIO MHGOPMAaLMIO.

3.6. OTBeT Ha nucbMeHHOe obpalleHne O npouenype npeaocTaBreHns
MYHMUMNANbHOW YCRyrn nNpefocTaBnseTcs B TedeHue 3 KaneHaapHblX OHEN CO AOHS
pernctpauumn aToro obpatleHus.

3.7. lMNMpepocTaBneHne MyHMUMNANbHOWM YCryrn BKNOYaeT B cebsi BbIMOSHEHNE
cnegylowmnx agMMHUCTPaTMBHLIX Npoueayp:

3.7.1. lNpn HanpaBneHnn JOKYMEHTOB MO NnoyTe:

- NpUéM, perncTpaumsi 3asiBfieHUss U MPUNOXEHHbIX KOMWA [OKYMEHTOB OT
3asBUTENs, HanpasfeHve  [OKYMEHTOB  cneuvanucty  aaMuHucTpauuu  ans
npenocTaBneHns MyHULMNansHOM yCNyru;

- NoAroToBKa oTBETa U HanpaBrieHWe ero rno no4vrte 3asaBuUTento.

PesynbtatoM  UCMOMHEHWA  agMUMHUCTPATMBHOMO  OEUCTBUA  sBNsieTcs
HanpasreHne COOTBETCTBYIOLLEro JOKyMeHTa 3aaBuTento. CpoK UCNOSTHEHUA AaHHOro
aAMUHUCTPATUBHOIO OENCTBUSA cocTaBnsieT He bonee 30 AHen.

3.7.2. MNMpwn nn4yHom obpalleHnmn 3aaBUTenNs:
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- NPMEM 3asiBUTENS, NpoBepKa JOKYMEHTOB (B AeHb obpalleHus);

- NpegocTaBrieHne COOTBETCTBYHOLLEN MHPOpMaL MK 3aaBUTENIO.

PesynbtatoMm  UCMOMHEHWA  agMUHUCTPATUMBHOINO  OEUCTBUA  ABNSieTcH
npefocTaBneHne 3asdBUTENO  COOTBETCTBYOLLEro [oKymeHTa. CpoK UCMOMHEHUus
AAHHOro aAMUHUCTPATUBHOIO OENCTBUA cocTaBndeT He 6onee 30 MUHYT.

3.7.3. OTBETCTBEHHbIA WUCMOMHUTENb B Cryvae, YKasaHHOM B nMyHKTe 2.8.
HacTosiwero AQMUHUCTPaATMBHOIO perfnameHTa, He no3gHee 2 AHEeN Co OHS NonyYeHus
3asBrneHnss W OOKYMEHTOB OT  pykogooOumess opMupyeT W Hanpasnsiet
MeXBeOOMCTBEHHbIE 3anpocbl B dpedeparnbHble opraHbl UCMOMHUTENbHOW BRacTu, B
pacrnopsiKeHUN KOTOPbIX HAXOOATCS COOTBETCTBYIOLLNE CBEAEHUS.

Mopsagok HanpaBneHust MeXBEeAOMCTBEHHbIX 3anpocoB, a Takke CcocTaB
WHpopMauuK, KoTopass HeobxoaumMa Ans  OKasaHus FOCydapCTBEHHOW  YCIyru,
onpenensitoTcsl  TEXHOSIOTMYECKOM KapTOM MeXBeAOMCTBEHHOIO B3auMMOOENCTBUS
MYHULUNANbHOW YCRyri.

4. ®opMbl KOHTPOSA 3a UCMOSIHEHNMEM aAMUHUCTPAaTUBHOIO perfiaMmeHTa

4.1. Tekywun KOHTpPONb 3a cobrnogeHneM nocrneaoBaTeNibHOCTU AENCTBUMN,
onpepeneHHblx PernameHToM ocyuwlectensetca [MaBon agMUHUCTpaUUK cernbcoBeTa
UM ero 3amecTuTenem u BKMOYaeT B cebs npoBeneHME MPOBEPOK cobnoaeHus wm
NCMONHEHNs OTBETCTBEHHbIMM nmuamm (cneumanuctamm) OencTByoLero
3aKoHOAATenbCTBa, a TakKe NonoXeHmun PernameHra.

4.2. [llepcoHanbHass OTBETCTBEHHOCTb OTBETCTBEHHbIX NuL (crneumanucToB)
3aKpennsieTca B COOTBETCTBYIOLLUNX MOMNOXEHUAX OOIMKHOCTHbLIX MHCTPYKLNA.

4.3. KOHTpOsib 3a MOMHOTOM M KayeCTBOM MpefoCTaBfeHns MyHULMNanibHON
yCcryru BkntovaeT B cebs npoBeaeHne NpoOBEPOK, BbIABNIEHNE U YCTPAHEHNE HAPYLLUEHWIA
npae 3asiBUTENEn, pPacCMOTPEHUE, MNPUHATUE peLUeHUA U NOAroTOBKY OTBETOB Ha
obpalleHnsa 3asBuTenen, cogepxawime xanobbl Ha pelueHnst, oencTeus (6e3nencreums)
OTBETCTBEHHbIX N1L (CneunanucToB).

4.4. o pesynbTataM NpoBeLeHHbIX NPOBEPOK B CrlyYae BbISIBIEHUS HapyLUEeHUN
npae 3asBuTerner no npefocTaBfieHU0 MYHUUMNANbHOM YCNYrn OCYLLEeCTBseTCA
NpuBNEYEeHNne  BMHOBHbLIX NML K  OTBETCTBEHHOCTM B  COOTBETCTBUM  C
3akoHogartenbcTBoM Poccuiickon ®eaepaumn.

4.5. lNpoBeaeHne NPoBEPOK MOXET HOCUTL MIAHOBLIWM XapaKkTep U BHEMMAHOBLIN
xapaktep (MO  KOHKpeTHOoMy obpaleHuto 3aaBuTend no  npegocTaBneHuto
MYHULMNANbHOW yCnyru).

5. ocynebHbIN (BHECYAEeOHbIN) NOPSAAOK 06XXanoBaHUA pelueHun n
aencteun (bespencTBusl) opraHa, NnpeaoCTaBnNAOLWEro MyHULMNAanbHyK yCcnyry,
a TaKKe AOMKHOCTHbIX NIUL, UMM MYHULUNANbHbIX CIyXXaLlmX.

5.1. 3aaButenb MoXeT obpaTuTbCs C Xanobon B TOM 4uCne B CregyloLlmx
cny4yasx:

1) HapyLleHne cpoka permcrpaumm 3anpoca o0 NpeaoCTaBneHNN MyHMUMNANbHON
ycnyru;

2) HapyweHue cpoka npeaocTaBreHus MyHuumnanbHown ycnyru. B ykasaHHOM
cnydae obxanoeaHve 3asBuTeneM peweHun wn  gencteun  (6esgencteuns)
MHOTrOOYHKLUMOHANbLHOrO  LUEeHTpa, paboTHMKa  MHOroyHKLUMOHANBLHOrO  LEHTpa
BO3MOXHO B Cfly4ae, €Cfiv Ha MHOrO(yHKUMOHAmNbHbIA LUEHTP, pelleHnss N OencTBus
(6espenictBne) KoTOporo 0OXanylTcs, BO3NOXeHa QYHKUMSA MO NpenoCTaBreHuo
MYHUUMNAMNbHbIX YCAYr B NOSTHOM 00beME;

3) TpeboBaHne y 3asBUTENA OOKYMEHTOB uWAM  uHGopmauum  nmbo
OCYLLECTBMNEHNA OEeNCTBUW, NpeacTaBleHne WM OCYLWEeCTBNEeHNE KOTOPbIX He
npegycMOTPeHO HOPMaTUBHLIMW NpaBoBbiMWM  akTamu Poccurckon depepaumn,
HOpPMaTMBHbIMW  MNpaBoBbIMM  akTamMm  cybbektoB  Poccunckon  depepaumn,
MYHUUMNANbHLIMM NPaBOBbLIMW akTamMu AN NPeaoCTaBMEHNS MyHUUMNANBbHOW YCIYIn;
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4) oTka3 B npueme OOKYMEHTOB, NpefoCTaBfieHMe KOTOpbIX NpeayCMOTPEHO
HOpMaTMBHbIMM MNpaBoBbIMW akTamu Poccuinickon degepaumm, HOPMAaTUBHBbIMMU
npaBoBbIMM  akTamum cybbektoB Poccunckon degepaumn, MyHULMNANBHBIMU
NpaBOBbIMU akTaMu A58 NpeoCTaBNeHNa MyHULUMNANbHOW YyCNyru, y 3asBUTENS;

5) oTka3 B npegocTaBneHNN MyHULMNANbHON YCIyru, €CNn OCHOBaHUSA OTKasa He
npeaycMoTpeHbl edeparnbHbIMM 3aKOHAMU U MPUHATLIMU B COOTBETCTBUM C HUMM
WHBIMW HOpPMaTUBHbIMM MpaBoBbIMW akTamu Poccuiickon depepaumm, 3akoHamu U
WHBIMW HOPMAaTMBHbLIMW MpPaBOBbIMW akTamMn cybbekToB Poccuiickon Penepauuu,
MyHMUMNANbHbIMW  NpaBOBbIMM akTamu. B  ykaszaHHOM cnydae obxanoBaHue
3asBUTENEM pelleHnn n gencteun (6e3genctens) MHOroYHKLMOHANbHOIMO LEHTPa,
paboTHMKA MHOrO(PYHKUMOHANbHOrO LEeHTpa BO3MOXHO B Cry4yae, €ecnu Ha
MHOrOOYHKLUMOHAmNbHbLIN  LIEHTP, peweHns un penctsua (6esgencteme) KoToporo
obxanylTcs, BO3MOXeHa QYHKUMA MO  MNpedoCTaBNEHU0  COOTBETCTBYHOLLMX
MyHUUMNAnNbHbIX YCNYr B NOSIHOM 06beme;

6) 3aTpeboBaHMe C 3aaBUTENA NPU NPeaoCTaBNEHUN MyHULUNANbHOW YCNyru
nnatbl, He MpPeayCMOTPEHHOM HOPMAaTMBHbIMM MpaBoBbLIMW akTamu Poccuinckon
depgepaumm, HopMaTMBHLIMU NPaBOBbLIMU akTaMn cybbekToB Poccunckon ®epepauun,
MYHMLUMNANbHbIMU NPABOBbLIMU aKkTamu;

7) OoTKa3 opraHa, NpeaoCTaBnALWEro MyHUUMNANbHYK YCNyry, OOSMKHOCTHOro
nvua opraHa, nNpefocTaBnAwLWEero MyHULMNANbHY YCyry, MHOrOMYHKUMOHaNbHOMo
LUeHTpa, paboTHMKaA MHOroqyHKUMOHANbHOIO LEHTpa, B MCNpaBneHUn LOnyLEeHHbIX
UMK oneyaToK M OWMBOK B BblAaHHbLIX B pe3yrbTaTe NpeaocTaBneHnss MyHUUMnanbHOn
YyCnyrn OOKYMeHTax NmMbo HapyLleHWe YCTaHOBMEHHOrO CpoKa Takux mcnpasneHun. B
ykaszaHHOM criydae obkanoBaHuWe 3asiBUTENEM pelleHun u gencteui (6esgencreuns)
MHOIMO(YHKUMOHANbHOro  UeHTpa, paboTHMKa  MHOrOo(yHKUMOHANbHOMO  LIEHTpa
BO3MOXHO B Cryyae, €Cnu Ha MHOroqyHKUMOHAIbHbIA LEHTP, peleHns u OencTBUS
(6e3pencTBme) KOTOPOro obBXanyrTcd, BO3NOXEHa QYHKUMS Mo npeaocTaBreHuto
MyHUUMNANbHbIX YCNYr B NOSIHOM 06beMe;

8) HapyweHue cpoka wunu nopsigka BblgauM AOKYMEHTOB MO pe3ynbTaTam
npeaocTaBneHnsa MyHULMNAIbHOW YCRyru;

9) npuoCTaHOBMEHWE NPeaoCTaBNEHNA  MyHUUMNANbHOW  YCRyrn, ecnu
OCHOBaHUSA MNPUOCTAHOBNEHUA He npefycMOTpeHbl defepanbHbIMU  3aKoOHaMuU U
NPUHATLIMA B COOTBETCTBUM C HUMW WHBIMW HOPMATUBHLIMW MPABOBbLIMW aKTaMM
Poccuinckon depepauuun, 3akoHamMnm M UHBIMXA HOPMATUBHBLIMW MNPaBOBbLIMU aKTamMu
cybbektoB Poccuiickon degepaumn, MyHUUMNanbHbIMWU NPaBoBbIMM  akTamu. B
yKkaszaHHOM criydae obxanoBaHuWe 3asiBUTENEM pelleHun n aencteun (6esgencreuns)
MHOIMO(YHKUMOHANbHOro  UeHTpa, paboTHMKa  MHOro(yHKUMOHANbHOMO  LIEHTpa
BO3MOXHO B Cryyae, €Cnn Ha MHOroqyHKUMOHAIbHbIA LEHTP, peleHns u AenCTBUS
(6e3pencTBme) KOTOPOro obGXanyrTcd, BO3NOXEHa QYHKUMS Mo npeaocTaBreHuto
MYHMUMNANbHbIX YCNYr B NOSIHOM 00beMe;

10) TpeboBaHWe y 3asBUTENa MNpu MNpegocTaBneHn MyHUUMNanbHOW YCryru
AOKYMEHTOB WMNU MHGOPMauuu, OTCYTCTBME U (MNU) HELOCTOBEPHOCTb KOTOPbLIX He
yKasblBanuncb npu nepBoHavanbHOM OTka3e B npueme OOKYMEHTOB, HEOOXOaUMbIX Ans
npeaocTaBneHnsa MyHUUMNanbHON ycnyrn, nubo B NpefocTaBfeHUn MyHUUUnanbHOW
YCNyru, 3a WUCKIYEHWEM CRnyYaeB, NpeayCMOTPEHHbIX NMyHKTOM 4 yactu 1 ctatbn 7
depepanbHoro 3akoHa oT 27.07.2010 Ne 210-d3 «O6 opraHusaumm npenocTaBneHus
roCy4apCTBEHHbIX WU MyHMUMNAnbHbIX Yycnyr»,. B ykasaHHOM cnydae obGanoBaHue
3asBuTENEM peweHnin n gencteun (6es3genctend) MHOrOOYHKLMOHANbHOIO LUEeHTpa,
paboTHMKA MHOrO(PYHKUMOHANbHOrO LEHTpa BO3MOXHO B Cfyvae, €ecnvM Ha
MHOTMO(YHKUMOHANbHbIN  LIEHTP, peweHns u gencteusa (6esgencteme) KOTOpPOro
obxanylTcs, BO3NnoXxeHa QYHKUMS MO NPeaoCTaBMEHUI0 MyHUUMNAnbHbIX YCnyr B
NOfnHOM obbeme.
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5.2. Xanoba nogaetcs B NUCbMEHHOW opme Ha OymaxHOM HocuTene, B
9IeKTPOHHOM hopMe B  OpraH, npeaocTaBNAWMA  MYyHAUUNANbHYK  YyCrnyry,
MHOIMO(YHKUMOHANbHbLIN LEeHTP NMO0O B COOTBETCTBYHLUMIN OpraH rocyaapCTBEHHOM
Bnactu (opraH MeCTHOro camoynpasneHnsa) nybérnmnyHo-npaBoBoro obpasoBaHus,
ABNAOLLMIACA ydpeanTenemMm MHOrogyHKLUMOHaNbHOrO LIEeHTpa.

XKanobbl Ha peweHna u pencteus (6e3gencTBMe) pyKoBOAUTENSA OpraHa,
NpeaocTaBnALWLEro MyHALMNANbHY YCryry, NoAatTCs B BbILWECTOALWMA opraH (npu
ero Hanuyum) nNuMbo B crnyyae ero OTCYTCTBUA paccMaTpuBalOTCA HenocpeaCcTBEHHO
pyKOBOAUTENEM OpraHa, NpeAoCTaBAALWLEro MyHUUMNANbHYO YCnyry.

YKano6bl Ha peLueHns n  OencTeus (6espenctBne)  paboTHMKa
MHOTO(YHKLMOHaNbHOro LeHTpa nogatoTcs PYKOBOAUTENIO 3TOro
MHOroOyHKLUMOHanbHoro ueHtpa. XXanobbl Ha peweHus n gencteus (besgencreune)
MHOIO(PYHKUMOHANbHOro LUeHTpa nojatTcsa  ydpeauTento  MHOrodyHKLUNMOHANbHOro
LUeHTpa Unn OOSMKHOCTHOMY Nuuy, YNONMHOMOYEHHOMY HOPMAaTUBHBIM NPaBOBbIM aKTOM
cybbekta Poccuinckon denepauun.

5.3. JKanoba Ha ©peweHns wn pgencteua  (6esgencteme)  opraHa,
NpeaoCTaBNAOLWEro  MyHUUMNAnbHY  YCryry, [OOMKHOCTHOrO  Nvua  oprasa,
npeaocTaBnsAloWero  MyHUUMNANbHYO  YCIyry,  MYHULMNANbHOrO  CRyXxawlero,
PYKOBOAUTENSA OpraHa, NpefoCTaBnsoWEro MyHUUMNAanbHyl ycryry, MoXeT ObiTb
HanpasreHa MO noyTe, 4Yepe3 MHOroOYHKUMOHAMNbHbBIA LIEHTP, C WCMNONb30BaHUEM
NHPOPMALNOHHO-TENEKOMMYHUKALUMOHHON ceTu "MHTepHeT", odwmumanbHOro camta
opraHa, npedoCTaBnAlLWEro  MyHAUMNanNbHy  ycryry,  eguMHoro  noprtana
rOCy4apCTBEHHbIX W MyHMUMNanbHbIX ycnyr nmbo  perMoHanbHOro  noprtana
rocy4apCTBEHHbIX U MyHULMNAMbHbBIX YCNYr, @ Takke MOXeT OblTb NPUHATA NPU IMYHOM
npueme 3asaBuTens.

YKanoba Ha peweHns n pencteua (6e3gencteme) MHOrOYHKLMOHANbHOMO
LUeHTpa, paboTHMKA MHOrogYHKLUMOHANbHOIO LEHTpa MOXeT ObiTb HanpaBneHa no
noyte, C  WCMNONb3OBaHWEM  MHEPOPMALMOHHO-TENEKOMMYHUKAUMOHHON  CeTu
"MIHTepHeT", ohmnumansHOro canta MHOro(pyHKUMOHaNbHOro LeHTpa, eguMHoro noprana
roCydapCTBEHHbIX W  MyHMUMNanbHbIX ycnyr nmbo  perMoHanbHOro  noprtana
rOCy4apCTBEHHbIX M MyHMLMNAMbHbBIX YCINYr, a TakKe MOXET OblTb NPUHATA NPU IMYHOM
npueme 3aaBuTens.

5.4. YXanoba gomkHa coaepxartb:

1) HaumeHOBaHWe opraHa, npPeaoCTaBNAOWEro MyHUUUNANbHYO YCnyry,
AOIMKHOCTHOMO nNuua opraHa, nNpefoCTaBNsAoLWEro MyHUUMNAnNbHy ycnyry, nunbo
MYHMLUMNANbHOIO Chy>awero, MHOrogyHKLUMOHANbHOrO LEeHTpa, ero pykoBoauTeNs u
(vnn) paboTHUKa, pelleHnsa n gencteus (besgencTane) KOTOpbIX 0BXKanyTCs;

2) dammnuio, MMsA, OT4YECTBO (MOCNeaHee - NPy Hanuuuu), CBEAEHUS O MecTe
XUTENbCTBa 3aaBUTENs - pmnanyeckoro nuua nmbo HaMMeHOBaHWe, CBEAEHNA O MecTe
HaxXoXOeHUs 3aaBUTENS - IPULAMYECKOrO NULa, a Takke Homep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) afeKkTPoOHHOM NoYThl (MPY HanNn4MM) U NOYTOBLIN agpec, no
KOTOPbIM AOSMKEH ObITb HanpaBneH OTBET 3adABUTENIO;

3) cBegeHna o6 obxanyembliX pelleHusX U aencteuax (6esgenctsmu) opraHa,
NpeaoCTaBNAOWEro  MyHUUMNAnbHyl  YyCnyry, [OOMKHOCTHOrO  Nvua  oprala,
NpeaoCTaBNAOLWEro MyHMUMNANbHYK ycnyry, nmbo MyHMUMNAnbHOrO CryXallero,
MHOIO(OYHKLMOHANbHOIO LieHTpa, paboTHUKA MHOrOMYHKLIMOHANBbHOMO LEHTPA;

4) poBoAbl, Ha OCHOBAHUW KOTOPLIX 3asiBUTENb HE COrfaceH C pelueHueM U
penctenem (6esgencTBMeM) opraHa, NpeaoCTaBnSAWEro MyHUUMNAnbHYK YCRyry,
AOIMKHOCTHOMO nuua opraHa, NpedoCTaBNsAoLWEero MyHUUMNanbHy ycnyry, nubo
MYHMUMNANbHOMO  Criykawiero,  MHOTOYHKUMOHANbLHOrO  LeHTpa, paboTHuka
MHOIO(PYHKUMOHaNbHOro LeHTpa. 3assutenemM MoryT ObiTb NpeacTaBneHbl JOKYMEHThI
(Mpn Hanuuun), NnogTBEPXKAAOLINE OOBOAbLI 3as8BUTENS, NMOO NX KONUW.
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5.5. Xanoba, nocTtynuBwas B oOpraH, MNPegoCTaBNALWMA  MYHULMNANbHYO
yCnyry, MHOrO(YHKLUMOHANbHbIN LEHTP, y4peauTernto MHOrO(YHKLMOHANbHOMo LeHTpa,
nMb0o BbILWECTOALWMI opraH (NpY ero Hanuyum), NOASIEXUT PaAacCMOTPEHUIO B TeYeHue
naTHaguatTv paboynx OHen co OHSA ee peructpauuu, a B criyyae obxanoBaHUsA OTkasa
opraHa, NpegocTaBnAlLLEro MyHULUNANbHYO YCNYry, MHOrO(YHKLUMOHANbLHOroO LEeHTpa,
B NpMemMe JOKYMEHTOB Y 3asBuTensd Nubo B UCMpaBfieHUU OOMyLLEHHbIX OnevaTok U
ownbok wmnu B cnyvae ob6xanoBaHWA HapyLEHMS YCTAHOBMIEHHOrO CpPOKa TaKuX
NcnpaBneHunin - B TedeHne natn paboumx AHen co OHSA ee perncTpauum.

5.6. o pesynbtatam paccMOTpeHus xanobbl nNpUHUMaEeTcsa OAHO K3
cnegyroLLnX peLleHni:

1) xanoba ypoBneTBoOpsieTCs, B TOM 4ucrie B popMe OTMEHbl MNPUHATOrO
peLUeHns, ucrnpasreHnsa OONYyLEHHbIX onevyaTok U oWnboK B BblAaHHbBIX B pesynbtaTte
npegocTaBnNeHns  MyHuMUMNanbHOW  ycnyru [OKYMeHTax, Bo3BpaTa 3asBUTEo
AEHEeXHbIX CpeacTB, B3MMaHuWe KOTOPbIX He npegyCMOTPEHO HOPMaTUBHbBIMU
npaBoBbIMM akTamu Poccuinckon ®defepaummn, HOPMaTUBHLIMW MNPABOBbIMU aKTaMmu
cybbekToB Poccunckon ®egepaunn, MyHULMNanbHbIMN NPaBoOBbIMU akTaMu;

2) B yOOBNeTBOPEHUM Xanobbl 0TKa3biBaeTCs.

5.7. He nosgHee gHs, crnefyowero 3a AHEM NPUHATUA peLUeHnd, YKa3aHHOro B
nyHKTe 5.6. HacTosiWwen cTaTbu, 3adABUTENIO B MUCbMEHHOM (oOpMe U MO XKeraHuio
3agBUTENss B ONEKTPOHHOW ¢opMe HanpasBndeTcd MOTUBUPOBAHHbLIA OTBET O
pesynbTaTtax pacCMOTPEHUS Kanobbl.

5.8. B cnyyae npusHaHusa >kanobbl noanexaiwlen yaoBneTBOPEHUIO B OTBETE
3asBuTento, paetca  uHopmauuMss O  OEeUCTBUSAX, OCYLLECTBIISIEMbIX OpPraHom,
NpeaoCTaBNALWMM  MYHULMNANbHYKO YCIyry, MHOrO(YHKUMOHANbHbLIM LIEHTPOM B
uensix HesameanuTerbHOro YCTPaHEHUs1 BbISIBEHHbIX HapyLeHUW npu  oKasaHun
MYHMUMNANbHOW YCNyrM, a Takke TMPUHOCATCS W3BUHEHWS 32 [JOCTaBfieHHble
HeygobcTBa M YyKasblBaeTCA WHGOpMauus O JanbHeuwWwux LOENCTBUSX, KOTopble
Heob6X04MMO COBEPLUMTL 3asiBUTESIO B LieSIX NOSTyYeHNS MyHUUMNanbHON yCnyru.

5.9. B cny4ae npusHaHua xanobbl, He nognexalwien yaoBneTBOPEHUIO B OTBETE
3a8BUTEN0, AAalTCA apryMeHTUPOBAaHHble Pa3bACHEHWS O MPUYUHAX MPUHATOrO
peLlleHuns, a Takke nHgopmaums o nopsiake o6xxanoBaHUs NPUHATONO peLLleHNS.

5.10. B cny4yae ycTaHOBMeHUs B Xo4e WM Mo pesynbTaTtaM pacCMOTPEeHUs
Xanobbl NpM3HaKOB COCTaBa aAMUHUCTPATUBHOIO NPaBOHapPYLLUEHUS UK NPECTYNeHNs
AOIMKHOCTHOE N, paboTHUK, HAENEeHHbIN NONTHOMOYUSMIN MO PACCMOTPEHMIO Xanob,
He3amMeaIiMTenbHO HaNpaBnAT UMetoLLMecss maTepuarbl B OpraHbl NPoOKypaTypbl.
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OcobeHHOCTN  OpraHusauuyM nNpPefoCTaBMEHUs  MyHWULUMMNAmNbHbIX — yCNyr B
MHOTOMYHKLMOHAmNbHbIX LleHTpax

*.1. NpepocraBneHne MyHULMNanbHbIX YCYyr B MHOTO(YHKUMOHAmNbHbIX LIeHTpax
ocywiecTBngeTca B cootTBeTcTBUnN ¢ PeaepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-93
«O6 opraHusaumm npefocTaBneHuss rocyaAapCTBEHHbIX UM MyHUUMNANbHbLIX YCIyr»,
MoctaHoBneHnem [NpaButensctBa KpacHosipckoro kpas ot 23.11.2009 Ne 598-n «O6
yTBEPXOEHUU OOMrOCPOYHON LieneBon nporpammbl «[loBblleHWe KadecTBa OKa3aHUS
ycnyr Ha 6ase MHOrogyHKLMOHAmNbHbIX LEHTPOB NPeaoCTaBneHnst rocyaapCTBEHHbIX U
MyHuUMnaneHblx ycnyr B KpacHosipckom Kpae» Ha 2010 - 2012 rogbi»,
MYHUUUNANbHLIMU NPaBOBbLIMW akTaMu No NPUHLKUMNY «O4HOr0 OKHa», B COOTBETCTBUN C
KOTOpbIM  MNpedocTaBneHne  MyHUUMMNanbHOW  YCryrnm  OCyLlecTBNAeTca  nocre
OfHOKpaTHOro obpalieHuss 3asBUTena C  COOTBETCTBYHOLIMM  3anpocoMm, a
B3aMMOOEeNCTBMe C opraHamu, nNpefocTaBfsloWUMM  MyHUUUNANbHbIE  YCNYyri,
OCYyLLECTBNAETCA MHOro(OyHKLUMOHANbHbIM LEHTpOM 6e3 ydactnsa 3asButens B
COOTBETCTBMM C  HOPMATUBHbIMA  MPaBOBbIMW  akTamu WU COrfaweHnem o
B3aUMOOENCTBUN.

*.2. MHOrodyHKUMOHamNbHbIE LEHTPbl B COOTBETCTBUM C COrMallEHNAMU O
B3aMMOAENCTBUM OCYLLECTBNSAIOT:

1) npMém 3anpocoB 3asBUTENEN O NPeaOoCTaBNEHNUN MyHULMNATbHbIX YCAYT;

2) npeacTaBneHMe WHTEPEeCcOB 3asiBUTENen npu B3aMMOLEWCTBUM C OpraHamu,
NpeaoCcTaBNALWMMN  MyHMUMNANbHbIE  YCIYyrKM, a Takke C  OopraHu3auusmu,
y4acCTBYHOLMMN B NpeoCTaBNEeHUN rOCYyAapCTBEHHbIX U MyHUUMNASbHBIX YCIYT;

3) npeacTaBneHve MHTEpPecoB OpraHoB, MNPedoCTaBSOWMX MyHUUMNANbHbIE
ycrnyru, npu B3auMogencTBumn ¢ 3asiBUTENSIMN;

4) nHdopMmupoBaHue 3asiBUTENEN O Nopsake NpeaocTaBfeHUss MyHULMNANbHbIX
yCcriyr B MHOMOYHKUMOHASbHbIX LEeHTpax, O XOA4e BbIMOSHEHUS 3anpocoB O
npeaocTaBneHNN MyHULMNAnNbHbIX YCIyr, a Takke Mo UHbIM BOMPOCaM, CBA3aHHbIM C
npegocTaBneHneM MyHUUUNanbHbIX YCAyr;

5) B3aumopgencTBMe C opraHamm MECTHOro camoyrnpasfieHUs no Bonpocam
npegocTaBneHns MyHUUMNanbHbIX YCIyr, a Takke C opraHn3aumsiMun, y4acTBYHOLLMMU B
npeaocTaBnNeHNN rocyaapCTBEHHbIX U MyHULMNANbHbIX YCIYT;

6) Bblgady 3asBUTENsSM  JOKYMEHTOB  OpraHoB,  NpeaoCcTaBfisLmMX
MyHMUMNanbHbIEe YCNyrn, No pesynbTaTaM MNpeaoCTaBAeHUs MyHULMNAanbHbIX YCNYT,
€CInn MHOEe He NpedyCMOTPEHO 3akoHoaaTenbCcTBOM Poccuiickon ®epepauuu;

7) npuém, obpaboTky uHGOopmMauMM U3 MHAPOPMALMOHHBLIX CUCTEM OpPraHoB,
npegoCcTaBNALWNX MyHUUMNAnNbHbIe YCNyrn, U Bblgady 3asiBUTENAM Ha OCHOBaHWUU
Takon WHpopMaununm [OOKYMEHTOB, €Cnv 3TO NpPeayCMOTPEHO COrnaweHnemMm o
B3aMMOAENCTBUM U MHOE He NpeayCMOTPEHO heaepanbHbiM 3aKOHOM;

8) MHblEe PYHKLMM, yKa3aHHbIE B COrfalleHnn 0 B3anMOAENCTBUMN.

*.3. lMpn peanusauum cBOUX QYHKUMA MHOFO(YHKUNOHANbHbIE LEHTPbl He
BrnpaBe TpeboBaTb OT 3asgBUTENS:

1) npepocTaBneHna JOKYMEHTOB U MHGOPMaL MM UNU OCYLLEeCTBNEHUS AENCTBUMN,
npegocTaBneHne Wnn OocyLecTBreHNe KOTOpbIX He MpedyCMOTPEHO HOPMaTUBHbLIMU
NpaBOBbIMW aKTaMu, PerynupylowmmMm OTHOLWIEHUS, BO3HMKaKOLWME B CBA3NM C
npegocTaBneHneM MyHUUUNANbHOW yCryru;

2) npepocTaBneHna [OOKYMEHTOB W MHGOpMauMK, KOTopble HaxogdaTcs B
pacropshkeHMn OpraHoB, NPefoCTaBMAWMX  MyHUUMNanbHble  YCIyrn,  UHbIX
rocyJapCTBEHHbIX OpraHoOB, OPraHOB MECTHOrO CcamMoynpaBfieHusi, opraHusauumi B
COOTBETCTBMM C HOPMaATUBHbLIMW MNpaBoBbIMW akTamu Poccuinckon depepaumn,
HOpPMaTMBHbIMW  MpaBoBbIMM  akTamMm  cybbektoB  Poccunckon  depepauuu,
MYHUUUNANbHLIMU MPaBOBbLIMWU akTamu;
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3) ocywiecTBneHna OeNCTBUN, B TOM 4YMCNe COrnacoBaHUn, HeobxoauMMbix Ans
NONy4YeHUss MyHUUMNanbHbIX YCNYr M CBSA3a@HHbIX C obpalleHnemM B WHble OpraHbl
MECTHOro camoyrnpaBfieHns, opraHM3aummn, 3a UCKIMoYEHUEM NOMYyYEHNS YCyr.

*4. lMpn peanusaumm cBoMX QYHKLMA B COOTBETCTBMM C COrfalleHUs MU O
B3aMMOOEeNCTBUN MHOTO(PYHKUMOHAmMNbHbIN LEHTP 0653aH:

1) npepoctaBnATb Ha OCHOBaHMM 3anpocoB UM obpaleHun deaeparnbHbIX
rocyJapCTBEHHbIX  OpraHoB W WX  TeppuTopuarnbHbIX  OpraHoB,  OpraHoB
rocydapCTBEHHbIX BHEOWIKETHbIX (OHOOB, OPraHoOB rOCYyJapCTBEHHOW BacTu
cybbekToB Poccunckon degepaumm, opraHoB MECTHOIO camoynpasneHusi, omuanyecknx
N OpUanNYeckux nuy Heobxoaumble CBedEeHWA Mo BOMpocaMm, OTHOCAWMMCS K
yCTaHOBIIEHHOW cdoepe AeATeNTbHOCTU MHOTOQYHKUMOHAbHOMO LEHTPA;

2) obecneuyvBaTb 3awWmTy uWHGOPMaLMK, AOCTYN K KOTOPOM OrpaHuW4yeH B
cooTBeTCTBUM C befeparnbHbiM 3aKOHOM, a Takke cobniogaTtb pexum obpaboTku u
MCNOSb30BaHMSA NePCOHarnbHbIX AAHHbIX;

3) cobntogate TpeboBaHMs cornalleHnin 0 B3anMoLenCTBIM;

4) ocywecTBnAaTb B3auMOAEWCTBME C OpraHamu, npegocTaBrsoLWUMM
rocygapcCTBeHHble YCnyru, opraHamu, nNpefocTaBfSAOWMMN MyHUUMNANbHbBIE YCNYIW,
opraHusauusmMu, y4acTBYKOLWMMW B NpeaocTaBNeHnn npefyCMOTPEHHbIX YacTblo 1
ctatbM 1 Hactosiwero degepanbHOro 3akoHa roCy4apCTBEHHbIX WM MyHMUMNANbHbIX
ycnyr, B COOTBETCTBMM C COrfalleHnssiMM O B3aMMOAENCTBUN, HOPMATUBHbLIMU
NpaBoOBbIMW akTamMu, pernaMmeHToM AeATeNbHOCTU MHOTOYHKLMOHANLHOMO LeHTpa.

*. cnonb3oBaHne MHPOPMaLNOHHO-TENTEKOMMYHUKALMOHHBIX TEXHOSOIMI

npv NpeaocTaBneHnn MyHULMNANbHbIX YCryr

*.1. lMNpepocrtaBneHne MyHUUMNAmNbHbLIX YCNYr B 3MEKTPOHHOMW ¢hopmMe, B TOM
yucne B3aUMOOENCTBME OpraHoB, MNPefoCTaBNAWMNX MYHUUUNANbHbLIE YCIyrn u
3asBuTeEnen, ocywectenseTca Ha 6a3e  WMHMOPMAUMOHHBIX CUCTEM, BKIHOYas
MyHUUMNanbHble WHGOPMALMOHHBIE CUCTEMBI, COCTaBnAwwWMe WHPOPMALNOHHO-
TEXHOMNOMMYECKY0 1 KOMMYHUKALNOHHYIO UHAPPACTPYKTYPY.

*.2. MpaBuna n nopsaok MHMOPMAaLMOHHO-TEXHOOMMYECKOro B3anMOAENCTBUS
MH(POPMALMOHHBIX CUCTEM, WUCMONb3yeMbIX AN NpefoCcTaBreHns MyHUUMNanbHbIX
ycriyr B 9NneKTpoHHoM copme, a Takke TpeboBaHMA K UHGPACTPYKType,
obecneunBarowlen UMx B3auMOAeNCcTBME, ycTaHaBnuBakwTca  [NpaBUTENLCTBOM
Poccuinckon ®egepaunn.

*.3. TexHunyeckne crtaHgaptbl M TpeboBaHusa, Bknw4ass TpeboBaHus K
TEXHOSIOrMYEeCKON  COBMECTUMOCTU  UHAPOPMAUMOHHBLIX  cUCTeM, TpeboBaHuA K
cTaHgaptaMm W npoTokonam obmeHa [daHHbIMM B 9MEKTPOHHOW dopme  npu
MHPOPMALNOHHO-TEXHONOMMYECKOM  B3aMMOLENCTBUN  UHAPOPMALMOHHBLIX  CUCTEM,
yCTaHaBNMBalTCH deneparnbHbIM OpraHom NCNONHUTENBHOM BNacTu,
OCYLLECTBAALWNM PYHKLUN MO BbipaboTke N peanu3aumm rocyaapCTBEHHOW NOSIUTUKN
N HOPMaTUBHO-NPaBOBOMY PEryrnMpoBaHnio B chepe NMHPOPMAaLIMOHHBLIX TEXHOSTOMNNA.

*.4. EQvHbI nopTan MyHuuunaneHbIX ycnyr obecneynsaer:

1) pocTyn 3asBuUTENnen K CBeAEeHMSAM O MyHWUMNanbHbIX ycrnyrax, a Takke o0
ycniyrax,  NpedHasHadYeHHbIM  Ofs8  pacnpoCTpaHeHust € UCMNOfb30BaHWEM
NHPOPMALNOHHO-TENTEKOMMYHUKALUMOHHON ceTn «/HTepHeT» W pasMelleHHbIM B
MYHUUMNANbHBLIX MHPOPMALUMOHHBIX cUcTeMax, obecneymBalomMx BeAeHNE peecTpoB
MYHULUMNANbHbIX YCNYT;

2) [OOCTYMHOCTb [N KOMUPOBAHUSA UM 3anofIHEHUSI B ONEKTPOHHON dhopme
3anpoca 1 UHbIX JOKYMEHTOB, HEOH6XOAMMBIX A5 NOMYYEHUA MyHULUMNANbHON YCNyru;

3) BO3MOXHOCTb MoJauyn 3asiBUTENEM C WCMNOSib30BaHMEM MWHGOPMALMOHHO-
TeNeKOMMYHUKaLMOHHbBIX TEXHOSOorMM 3anpoca O npeaocTaBlieHun MyHUUMNanbHOW
ycnyrn nnbo ycnyru;


consultantplus://offline/main?base=LAW;n=112747;fld=134;dst=100086
consultantplus://offline/main?base=LAW;n=116783;fld=134;dst=100010
consultantplus://offline/main?base=LAW;n=116783;fld=134;dst=100010
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4) BO3MOXHOCTb [MOSydYeHUs 3adABUTENEM CBedeHWA O XOoA4e BbINOSIHEHUS
3anpoca o npefocTaBeHM MyHMLMNansLHON yenyrn nnubo ycnyru;

5) BO3MOXHOCTb MOJSTy4YeHUs 3asiBUTESNIEM C MUCMNOJSIb30BaHNEM MHGOPMALMOHHO-
TENEKOMMYHUKALMOHHbBIX TEXHOMOrMIM pe3ynbTaToB NpeaocTaBfeHns MyHUUUNanbHOn
yCryru, 3a UCKINIOYEHNeM crydaeB, Korfga Takoe rnonyyeHue sanpeLleHo degepasibHbIM
3aKOHOM, a TaKKe pe3ynbTaToB NpeaoCTaBNeHUs YCIyru.

MpunoxeHne Ne 1

K NocTaHoBNEHUIO

agMUHUCTpaumn EpmakoBCKOro cenbcoBeTa
oT «19 » 12 2012r. Ne 328-n

[NepeyeHb HaMMeHoBaHWI BbIMUCKUX, BblaBaeMbIX HAQ OCHOBaHUN CBeAEHUN,
cofepKalumxca B NOXO3ANCTBEHHbIX N JOMOBOW KHUrax

Ne n/n HanmeHoBaHue cnpaBku
1 Bbinucka 13 onHaHCOBO-NMLIEBOrO cYeTa
2 Bbinucka n3 goMoBown KHUMM




O6pasel, 3agBneHns
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MpunoxeHne Ne 2

K NocTtaHoBneHuo

agMUHUCTpaumm EpmakoBckoro cenbcoseTa
oT« 19 » 12  2012r. Ne 328-n

[(MaBe agMWHUCTpaLnn
EpmakoBckoro cenbcoBeta

Ot
®.1N.0.(nonHoCTLI0) 3aaBUTENS
3aperucTpmpoBaH no agpecy:

(ykasaTb NONHOCTLIO agpec
pernctpauumn)
TenegoH

3AABIIEHNE

[ato cornacvme Ha aBTOMaTU3UPOBaHHYK, a Takke 0e3 MCnonb30oBaHUA CpencTs
aBTOMaTU3auun obpaboTKy MOMX MNepCoHasbHbIX AaHHbIX, @ WMEHHO COBepLUeHune
AencTBumr, NpeaycMoTpeHHbIx N.34.1cT.3 PenepanbHoro 3akoHa ot 27.07.2006r. Ne 152
®3 «O nepcoHanbHbIX AaHHbBIX», COOEPXALUUXCH B HACTOSILLLEM 3asBMEHUMW.

«

»

201

noanucb
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lpunoxeHue Ne 3

K AOMUHUCMpamueHOMYy peariameHmy
npedocmaesneHusi MyHuyunansHoU
ycnyau «BbiOadya 00KyMmeHmos (Koruu
bUHaHCOBO-NUYEB8020 cHeMa, 8bIMUCKU
u3 domMoeoU KHU2U»

Bnok-cxema npegocTtaBneHUs MyHULMNanbHOW yCryru

«Bbi0a4ya O0KyMeHmMos (Konuu ¢huHaHco80-1UUE8020 cYema, 8bINnucKU U3 O0Mo8oU
KHU2U»

MNpvem 3asBneHnst 1 JOKYMEHTOB,
HeobxoauMbIX NS OKa3aHus
MyHMUMNANsHON yCnyru

A 4

PaccmoTpeHve npeaocTaBneHHbIX K
3asiBNEHNIO JOKYMEHTOB

A 4

MoaroToBKa BbINMCKM N3 ¢hnc (AomMoBon
KHWUM) NN MOTUBMPOBAHHOMO OTKa3a

A 4
Bblaaya BbInucky U3 doric (4QOMOBOMW KHUMN)




