Kpacuosipckuii kpaii EpmakoBckuil paiton
AamunucTpanus EpmakoBckoro cenbcoBera
IHOCTAHOBJIEHHUE

«19» nexadps 2012 1. c. EpmakoBckoe Ne 329-n1

(B penakiuu nocranoyieHuid ot 18.12.2013r. Ne278-m; ot 27.01.2016r. Nel8-11; ot 08.02.2019
No23-m)

O06 yTBepkACHWU AaIMUHUCTPATUBHOTO perjiaMeHTa MpeJOCTaBICHUS
myHunumnaigbHo yceinyru «lIpemoctaBnenune wunHbopmannu 00 O4YepPETHOCTH
IIPEIOCTABIICHUS KUJIbIX IOMEIIEHNUI HA YCIOBUAX COLMAIIBHOIO HalilMay

B coorBerctBun ¢ JKwimmmssiM  kogekcoM Poccuiickon  ®@enepanuu,
®enepanpubiM - 3akoHOM  oT  27.07.2010 No  210-®3 «O6 opranuzanuu
IPEIOCTABIICHUS! TOCYAAPCTBEHHBIX M MYHHMIMIAIBHBIX YCIyD», OOecleueHus
OTKPBITOCTH M OOIIEAOCTYMHOCTH  HMHQOpMALMM O  MPEJOCTaBICHUU
MYHULIMIIAJIBHBIX ~ YCIYT, pPYKOBOACTByschb craThsimMu 7, 30, 32 VYcrasa
EpmakoBckoro cenbcoBeta, [IOCTAHOBJIARO:

1.  VYTBepauTe  aAMUHUCTPATHBHBIM  PEIrVIAMEHT  IMPEAOCTaBIICHHUS
MyHununaiabHo ycinyru «lIpenocraBienue wuHpopManuu 00 OYEpPEAHOCTH
IIPENOCTABICHUS JKWIbIX TMOMEIIEHUH Ha YCIOBUAX COLMAJIBHOIO HaliMay,
COIJIaCHO MPHUJIOKEHUIO.

2. AnmunncTpatuBHbIM permameHT Ne 13, cormacHO CBOJHOTO IIEpEYHH,
yTBepxkaeHHoro [locranoBnenneM agMuHHCTpanuu EpmakoBckoro cenbcoBeTa Ne
275-1 ot 23 nexabpsa 2010 roga «OO0 yTBEpKIECHUH TEPEYHS MYHHIIMITATBHBIX
YCIIyT, OKa3bIBa€MbIX EpPMaKOBCKMM CEIbCOBETOM M IOJBEIOMCTBEHHBIMU €MY
YUPEKACHUSAMHU, AJAMUHUCTPATHUBHBIX  PETrJAMEHTOB MO  MPEIOCTABIEHUIO
MYHULUIAIBHBIX YCIYT», CAUTATh YTPATUBIIUM CHITY.

3.OTBETCTBEHHOCTh 32 UCIIOJIHEHHE HACTOSILErO TIOCTAHOBJICHHS BO3JIOKUTH
Ha BeyIero crnenuanucra agmuauctpamnuu [appenuyk F0.A.

4. KOHTpOIb 32 MCHOJHEHUWEM HACTOSAILIErO MOCTAHOBJIEHUS BO3JIOXKHUTH HA
3aMECTUTENIS [VIaBbl aIMUHUCTPaui EpMakoBCKOTO CEIbCOBETA.

5. IlocTaHOBIEHHE BCTyHaeT B CWIy B J€Hb, CICAYIOIIMA 3a JHEM €ro
ouIMaTbHOTO OOHAPOJIOBAHHUS, IMyTEM pa3MEIICHUS Ha OQPUIMATHLHOM cailTe
anMuHUCTpau EpmakoBckoro cenbcoBera www.eselsov.ucoz.ru

['maBa amMuHHUCTpaLKU A.T'. lllyranees



[Ipunoxenue
K ITOCTAHOBJICHUIO
aAMUHHUCTpannu EpMakoBCKOro cesbcoBeTa

oT «19» nexabpst 2012 Ne 329-nt
(B penakiuu noctanoByieHuid oT 18.12.2013r. Ne278-m; ot 27.01.2016r. Nel8-11; ot 08.02.2019
Ne23-m)

AJIMUHUCTPATUBHBIN PETJIAMEHT
NPeA0CTABJICHHS MYHUIMIIAJIbHON YCIYIH
«IIpenocraBaenne nHpopmManuu 00 04ePeTHOCTH MPEAOCTABICHHUS HKUJIBIX
MOMeIeHUH HA YCJIOBHAX CONMATBHOI0 HaliMa)

1. O0mue moJI0KeHUs1

1.1 Hacrosmuii agMUHHUCTPATHBHBIM pEIVIAMEHT IO MPEAOCTABICHUIO
MyHunumnaigbHo ycnyru «llpemoctaBnenune wunHbopmanuu 00 OYEpPETHOCTH
IPEIOCTABIICHUS KUIIBIX MTOMEIICHU Ha YCIOBUSAX COLMAIBHOrO HaiiMay (masee -
aIMUHUCTPATUBHBIA  pErJIaMEHT)  YCTAHABJIMBACT  MOPANIOK, CpPOKA H
IIOCJIEIOBATEIBHOCTh ~ AJIMMHMCTPATUBHBIX MPOLEAYp IIPU IPEIOCTABICHUU
MYHUIMIIAIBHOM YCIYIM B COOTBETCTBUM C 3aKOHOJATEIbCTBOM Poccuiickoi
denepanum.

1.2. PermameHT pa3memiaercss Ha OQHUIMAIBHOM cailTe aIMUHUCTpaLUU
EpmakoBckoro ceinbcoBera www.eselsov.ucoz.ru, taxke Ha WH()OPMAIIMOHHBIX
CTEHJAX, PAaCHOJIOKEHHBIX B aJMUHUCTPATUBHOM 3/IaHUM aAJMUHHCTPALIUU
EpMmakoBckoro cenbcoBeTa 1o agapecy: ¢. EpmakoBckoe, yi. JlennHa, 85.

2. CtaHaapT npeaocTaBjieHdss MyHHIMIIAJIbHON yCIyru

2.1. HawmmenoBanme MyHHIMnDaidpHOM ycinyru — «lIpegocraBnenune
uH(popMauu 00 0YePEeTHOCTH MPEAOCTABICHUS KUIbIX MOMEIIEHUI Ha YCIOBUAX
COLIMAJIBHOTO HallMay (J1ajiee — MyHULMIIaJIbHAs yCIIyTa).

2.2.  llpemocraBieHu€  MYHHUIMIAIBHOM  YCIYTH  OCYILECTBIISIETCS
anMuHHCTpauueld EpMakoBckoro cenbcoBeTa (dajnee - aAMHHHUCTpALMs).
OTBETCTBEHHBIM HCIIOJIHUTEIEM MYHHULMIIAIBHON YCIYTH SBISETCA BEIYLIMM
cnennanuct anmuHuctpanun Cémuna H.A.

Mecro Haxoxnaenus:  KpacHospckuii kpai, EpMakoBCKUMl paiioH C.
EpmakoBckoe yi. JIenunna, 85

[TouToBelil angpec: 662820 KpacHospckuii kpaii, EpmakoBckuii pailoH c.
EpmakoBckoe yi. JIenunna, 85

[IpuémHble THU: MOHEACIBHUK, BTOPHUK, CpEa, MSTHUIIA

I'padpux padotei: ¢ 08.00 go 16.00, B marauy c¢ 08.00 go 16.00
(o6enennsii mepepsis ¢ 12.00 10 13.00)

Tenedon/dpaxkc: 8(39138)2-17-23, azpec AJICKTPOHHOMN MOYTHI
ermak.selsovet@mail.ru;

Nudopmanuio no mnporeaype NpenaocTaBiICHUsS MYHHULHUIAIBHON yCIyru
MO>XHO TOJIYYUTh Y CHEUUAIMCTOB aJIMHUHHUCTpauuMu EpMakoBCKOro ceabcoBeTa
OTBETCTBEHHBIX 3a NPEAOCTABICHUE MYHULIMITIAIBbHON YCIYTH.

2.3. Ilosny4arenssMy MyHULIAIIAJBHON YCIYTH SIBJISIOTCS:
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- TpaKJaHe, COCTOSIME HAa y4yeTe B KAuyeCTBE HYXKIAIOMIMXCS B JKHIIBIX
MOMEIIEHHUSIX, MPEAOCTABIISIEMBIX 10 10TOBOPaM COI[MATIBLHOTO HalMa.

OT uMeHHu 3asBUTEIISI MOTYT BBICTYINATh (PU3UYECKUE JIUIIA, UMEIOIIUE TTPABO
B COOTBETCTBUM C 3aKOHoJaTenbcTBOM Poccuiickoit dexnepanuu 1100 B CHILY
HAJICJICHUS WX 3asiBUTEISIMA B TMOPAJKE, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuy, MOJTHOMOYUSMU BBICTYNATh OT WX HMEHHU (nanee -
3asBUTEIIN).

2.4. Pe3ynbTaToM NMpeAOCTaBICHUS MYHUIIUTIIATLHON YCIIYTH SIBJISICTCSI:

1) npenocraBicHWe — 3asgBUTEN0O  WHGOpManmuu 00  OYEPETHOCTH
MPEAOCTaBICHUS KUIIBIX TIOMEIICHUIN Ha YCIOBUSX COLIMAIBHOTO HalMa,

2) OTKa3 B MPEAOCTABICHIH HHOOPMAITH 00 OYEPETHOCTH TPETOCTABICHHS
YKIJIBIX TIOMEIICHUI Ha YCIIOBUSAX COLIMAIBLHOIO HalMa.

2.5. Cpok MpenocTaBleHUs MYHULIMIATBHON YCIYTH COCTaBIIsIeT He Oolee
30 nHeW co HA NHCHBMEHHOTO OOpallleHusi 3asBUTENS MO IMOYTE WM B JICHb
oOpalieHus Mpu JUYHOM YCTHOM OOpaIllEHHUH.

2.6. IIpaBOBBIMM OCHOBAHUSAMM JUIA MPEAOCTABICHHUS MYHUIUITAIBHOU
YCIIYTH SIBJISIETCSL:

- Konctutynusa Poccuiickon denepanny;

- Kunumsslii kogekc Poccuiickoit @enepannu;

- @epepanbhbiii 3ak0H 0T 02.05.2006 Ne 59-@3 «O nopsiake pacCMOTPEHHUS
oOparienuii rpaxknan Poccutickoit @enepanuny;

- ®enepanpubiii 3ak0H OT 06.10.2003 Ne 131-D3 «O6 oOuux mpUHITAIIAX
OpraHM3allid MECTHOTO caMoynpaBiieHus B Poccuiickoit @enepanuny;

- Genepanbhpiii 3akoH oT 09.02.2009 Ne 8-D3 «O06 obecrnieueHUH JOCTYIIA K
uHbOpMAIUU O JEATEIBHOCTH TOCYIapCTBEHHBIX OPTraHOB M OPraHOB MECTHOTO
CaMOYIIPABJICHUSI»;

- ®enepanbHblii 3akoH  oT 27.07.2010 Ne 210-®3 «O06 opraHuzanuu
MPEA0CTaBICHUS TOCYIAPCTBEHHBIX U MYHUITUTIAJIBHBIX YCITYTY.

- YcraB EpMakoBCKOTO CENbCOBETA.

2.7. MHcuepnbiBaroluii TepeyeHb JTOKYMEHTOB, HEOOXOAUMBIX IS
MpEeA0CTaBICHUS MYHUITUTIATLHON YCIIyTH (ajiee - TOKYMEHTHI).

- 3asBJICHUC, B KOTOPOM HCO6XOI[I/IMO YKa3aThb:

- HAaMMEHOBAaHHWE OpraHa MeCTHOro camoymnpasiaenuss wm OHUO
JOJKHOCTHOTO JIMIIa, KOTOPOMY HampaBJieH 3ampoc.

— uHpOpMAIMI0O O JIMIE, 3aUHTEPECOBAHHOM B TPEJOCTaBICHUU
uHdopmaruu (pamMuius, UMsi, OTYECTBO (PU3HUECKOTO JIUIIA);

— aZipec TOCTOSTHHOIO MeECTa HUTENbCTBA WM MPEUMYILECTBEHHOTO
NpeObIBaHMS 3asBUTEIIS;

— KOHTAKTHBIN Tesne(oH 3asBUTENS;

— 1eJIb NOJMy4YeHUs] UHPOpMaLUK;

— cnoco0 momydenuss wuHbopMammu (B cllydae HEOOXOIUMOCTH
JIOCTaBKH T10 TIOYTE YKa3bIBAE€TCS MTOUTOBBIN aIpecC TOCTABKH);

- TIOJIMTUCH 3asBUTEJIS;
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- JaTta 3all0JIHCHUA 3alipoca.

TpeboBath OT 3asBUTENEH HOKYMEHTHI M CBEJICHUS, HE MPETyCMOTPEHHBIC
JQHHBIM ITYHKTOM aJJMUHHACTPATUBHOTO PETJIAMEHTA, HE JOIYCKAETCA.

2.8. 3ampenieHo TpeboBaTh OT 3asABUTEIIS:

NpEICTaBICHUS JOKYMEHTOB M HWH(OpMAUMU WIM  OCYLIECTBICHUS
JICWCTBUM, TPEICTABICHUE WM OCYIIECTBICHUE KOTOPBIX HE MPELYCMOTPEHO
HOPMATUBHBIMM  TMPABOBBIMU  AKTaMH,  PETYJUPYIOIIMMU  OTHOILCHUS,
BO3HUKAIOIIME B CBSI3M C MPEIOCTABICHUEM MYHULIMIAIBHON YCIIYTH;

Ipe/CTaBlIeHUs JOKYMEHTOB M MH(OpMAIUU, KOTOPhIE B COOTBETCTBUH C
HOPMAaTUBHBIMHM MpPaBOBbIMU akTamu Poccuiickoii Penepanuu, HOPMATHBHBIMU
PaBOBBIMU aKkTamMH CyOBeKTOB Poccuiickoit ®depepanun U MYyHULUATHHBIMU
NPaBOBBIMM AKTaMH HAaXOJATCA B PACHOPSIKEHUU TOCYJAapCTBEHHBIX OPraHoB,
IPENOCTABISIOIINX FOCYJAPCTBEHHYIO YCIIYTY, HHBIX TOCYAapCTBEHHBIX OPraHOB,
OpPraHOB  MECTHOTO  caMmoympaBiieHuss U (WiIM)  TOABEJOMCTBEHHBIX
roCyJapCTBEHHBIM OpPraHaM W OpraHaM MECTHOIO CamMOYIpaBJ€HHUsS OpraHU3alui,
YYaCTBYIOIIMX B MPEJOCTABICHUH TOCYAAPCTBEHHBIX WU MYHULUIAIBHBIX YCIYT,
32 UCKIIOYCHHEM JOKYMEHTOB, YKa3aHHbIX B 4acTH 6 crarbu 7 DenepabHOTrO
3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHuzanuud NpeIoCTaBICHUS
roCyJJapCTBEHHBIX U MYHULIUIATBHBIX YCIYT».

2.9. HcuepnpiBaronuii nepedeHb OCHOBAaHMM [JII OTKa3a B NPUEME
NUCHbMEHHOTO 3asIBJICHUSI: TEKCT JOKYMEHTA HAIlUCaH HEPA300pUunBo, O0€3 yKazaHuUs
damMuiIuyu, MMEHH, OTYECTBAa (PU3MYECKOTO JIMIA, agpeca €ro perucTpanuu; B
JOKYMEHTAaX MMEITCS ITOAYMCTKH, IOIIMCKH, 3a4EPKHYTBIE CJIOBA U WHBIE HE
OTOBOPEHHBIE UCITPABIICHHUS.

2.10. HcuepnbiBaroluidi  NEpPEeYeHb  OCHOBAaHWUM I  OTKaza B
MPEIOCTABICHUY MYHUITUTIATBHON YCIIYTH:

- oOpalieHue TpaxJaHWHA, KOTOPBIH B COOTBETCTBUU C HACTOSIIUM
PETJIAaMEHTOM HE MOKET OBITH MOTy4YaTeIeM MYHUIIUITAIbHON YCITYTH;

- HE TpPEICTaBICHBl JOKYMEHTHI, yYKa3aHHbIE B IMyHKTE 2.7 HACTOSIIETO
perjiaMeHra.

2.11. MyHununanbHas yciyra npeaocTaBisieTcs: 6ecIiaTHo.

2.12. MakcuMmanbHBI CPOK OXHWJAHUS B OYEPEAW MPHU MOAAYe 3ampoca O
MPEIOCTABIEHUN MyHUIIMIIATBHOW YCIIYTH COCTaBIsieT He Oosiee 20 MUHYT.

MakcuManpHBIE ~ CPOK  OXHAAHMA  TpU  TOJYyYEeHWH  pe3ysbTara
MPEeA0CTaBICHUS MYHUITUTIATLHON YCIIyTH cocTaBiisieT He O6osee 30 MUHYT.

2.13. Cpoxk perucrpanmyu 3ampoca 3asgBUTEIS O MPEIOCTaBICHUHN
MYHUIIMIIAJIBHON yCIyTH cocTaBisieT He Oosiee 30 MUHYT.

2.14. TpeboBaHusi K TIOMEHICHUSM, B KOTOPBIX TMPEIOCTABISAETCS
MYyHUITUTIATIBHAS yCITyTa:

MOMEIICHUS, B KOTOPBIX OCYIIECTBISCTCS MPHUEM Tpak/iaH, OOpPaTUBIINXCS
3a TIOJIyYCHHEM  MYHUIMINAIBHOM  YCIYTH, JOJDKHBI  OBITh  OCHAIIECHBI
COOTBETCTBYIOIIMMHU yKa3aTelsiMU, WHOPMAIMOHHBIMU CTEHAAMH C oOpa3lamu
3allOJIHCHUsI 3asBJICHUS M TIEpeYHEeM JOKYMEHTOB, HEOOXOAMMBIX TSt
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IpeIoCTaBlIeHUsT ycayrd. Mecra A 3aloJIHEHUST HEOOXOTUMBIX JTOKYMEHTOB
00OpYyIyIOTCSl CTYJIbSIMM, CTOJaMHM M 0OecredyuBaroTCsi OJaHKaMH 3asBIICHUH,
NUCHbMEHHBIMU IPUHAIE)KHOCTAMUA. Ha MHPOpMaIMOHHOM CTEHJIE B Y UpPEXKIEHUU
pa3Memaercs NepedyeHb JTOKYMEHTOB, KOTOPBIE 3asBHUTEINb JTOJDKEH NPEICTAaBUTH
JUTSl UICTIOJIHEHUSI MyHULMIIAJIbHOW YCIIYTH.

Pabouee MecTo CHELMATUCTOB YUpEeXKIEHUS, YyYacCTBYIOIIMX B OKa3aHUU
MYHULMIIATBHOW YCIYI'M, OCHAIlA€TCs HACTEHHOM BBIBECKOW HIIM HACTOJIBHOMN
TaOJINYKOM ¢ ykazaHueM (haMUJINH, IMEHH, OTYECTBA U JOJKHOCTH, HEOOXOUMOMN
JUTSL KCTIOJTHEHUSI MYHULIMTIATBHON YCIYTH O(PUCHOM TEXHUKOM.

[lomenienuss s OPENOCTaBICHUS  MYHULMOAIBHOM  YCIOYyrM 1O
BO3MOXKHOCTH Pa3MEUIAIOTCsl B MAKCUMAJIBHO YOOHBIX /Jisl OOpallieHusl MecTax.

B wmectax oxugaHus ~ NPEAOCTaBICHUS  MYHULHUIAIBHON  yCIyrd
npeaycMarpuBaeTca — OOOpyJOBaHUE  JIOCTYNHBIX  MECT  OOLIECTBEHHOTO
II0JIb30BAHUS.

B MecTtax mnpenocTaBlieHHsT MYHHIMIIAIBHOM YCIYTM HAa BUJAHOM MECTE
Pa3MEIIAOTCS CXEMBbI Pa3MELIEHUS CPENCTB MOXKAPOTYIICHHS U IyTEH HBaKyallln
NOCETUTENEeH U paOOTHUKOB OPraHOB, YYaCTBYIOUIMX B OKa3aHUM MYHULIUIIAIbHON
YCIIYTH.

MecTta npeaocTaBieHHs] MyHUIIUIIAIBHON YCIYTH 000pyIyIOTCS CPEeICTBAMU
NO’KAPOTYIIEHUS U ONOBEIIECHNS O BOSHUKHOBEHUH YPE3BbIUANHON CUTYaLlHH.

2.15. Ha wunpopMallMOHHOM CTE€HAE B aJAMUHUCTPALMH Pa3MEIIAI0TCS
cienyroume nHHOpMaIlMOHHbIE MaTEPHAIIBIL:

- CBEJICHMSI O TIEPEYHE MPEAOCTABISEMbIX MYHUIIMIIAIBHBIX YCIYT;

- epedYeHb MNPEJOCTABISIEMbIX MYHUUMUIAIBHBIX  YCIyr, 0O0pas3ibl
JIOKYMEHTOB (CIIPaBOK).

- o0Opasell 3aMoTHEHUs 3asIBJICHHUS;

- azpec, HoMepa TeneoHoB U (akca, rpaduk pabOTHI, aApec ANEKTPOHHON
IIOYTHI a/IMUHUCTPALIMY U OTAEIIA;

- aIMUHUCTPATUBHBII PETJIAMEHT;

- azipec opuUIMAILHOTO caiTa YupexxaeHus: B cetu HTepHeT, coaepskaiiero
UH(GOPMAIIUIO O MPEAOCTaBICHUN MyHUIIUIIAIbHON YCITyTH;

-  TOpAAOK TMOJIyYeHUs HMH(POpMAIMM 3asBUTENIMU IO  BOMpOCAM
IIPENOCTABICHUSI MYHULIMITAJIIBHOM YCIYT'HM, B TOM YHCJIE€ O XOJ€ MPEIOCTaBICHUS
MYHULHANAIBHON YCIIYTH;

- TIepeuyeHb OCHOBAHWUW /JI1 OTKa3a B MPEAOCTABICHUHM MYHHUIIMNIAIBHON
YCIIyTH;

- TOpANOK oOxanoBaHWs  JeWcTBUM  (Oe34€MCTBUS) M PEIICHU,
OCYUIECTBISIEMBIX (IPUHSATHIX) B XOJ€ MPEIOCTABICHUS MyHUIIMTIAIBHON YCIIYTH;

- HeoOXxoaumasi  omepaTMBHas ~ MHpoOpMalMs O  IPEIOCTaBICHUU
MYHULIUNIAIBHOU YCIIYTH.

- ONHCAHWE MPOLEAYpPbl MPEJOCTABICHUS MYHULUIAIBHOW YCIyTH B
TEKCTOBOM BHJIE U B BUJI€ OJIOK-CXEMBI;

TexcT maTepuanoB, pa3MellaeMbIX Ha CTEHAAX, JAODKEH OBbITh HareyaTaH
yIOOHBIM ISl YTeHHs LIpU(TOM, OCHOBHBIE MOMEHTHI U HanboOJee BaXKHbIE MECTa
BBIJICJICHBI.
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2.16. IlokazarensiMu JOCTYINHOCTH M KadeCTBAa MYHHUIMNAIBHOW YCIIyTH
SABJISIFOTCSL:

- cOOJII0JIeHNE CPOKOB MPEIOCTABICHUS MYHHUIIMITAIILHON YCIYTH, CPOKOB
BBITIOJIHEHNA  OTAEJNBHBIX AJMUHHUCTPATHBHBIX MPOUEAYp B paMKax e€e
MPEAOCTABJICHUS,

2.17. Vnble TpebOBaHMsS, B TOM 4YHUCJIE YYUTHIBAIOLIUE OCOOEHHOCTH
MPEIOCTABICHUS MYHUIIMNAIBHBIX YCIYT B MHOTO(YHKIMOHAIBHBIX IEHTPAX M
0COOCHHOCTH MPEAOCTABICHUS MyHHUIIMITATBHBIX YCIYT B 3JIEKTPOHHOM popme.

3. Cocras, 0CJIe10BATEJIbHOCTh U CPOKH BbITIOJIHEHUS
aIMUHUCTPATHUBHBIX NPOLEAYP, TPEOOBAHMSA K MOPSAAKY MX BBINOJHEHUS, B
TOM YHCJe 0COOEHHOCTH BbINOJHECHUS AIMUHUCTPATUBHBIX NPoLeayp B
3JIEKTPOHHOU (popMme

3.1. IlpenocTaBineHne MyHUIIUTIAIBHON YCIIYTH OCYIIECTBIIACTCS B hopMe:

- HETIOCPEICTBEHHOE 0OpallieHue 3asgBUTEINS (IIPU JIMYHOM OOpaIieHun);

- OTBET Ha MUCbMEHHOE OOpallleHue.

3.2. IlomyyeHHe KOHCyJNbTAllMd IO NPOLEAYpE  IPENOCTaBICHUS
MYHUIIUIAJIBHON YCIYTH MOYKET OCYILECTBIATHCS CAEAYIOIUMU CIIOCO0aMHu:

- IOCPEACTBOM JIMYHOTO OOpaICHHUS;

- oOpatieHus 1o Teiaedony;

- TIOCPEACTBOM MTUCBMEHHBIX OOpaIICHUI 110 MOYTE;

- IOCPEICTBOM OOpalIeHUH 10 3JEKTPOHHOM MOUTE.

3.3. OCHOBHBIMH TPEOOBAHUSAMU K KOHCYJIbTAIIUU 3aIBUTENICH SABIISAIOTCS:

- aKTYaJIbHOCTb;

- CBOEBPEMEHHOCTB;

- YETKOCTh B U3JIOKEHUM MaTepuaa;

- IOJIHOTA KOHCYJIbTUPOBAHUS;

- HarJIIHOCTh (DOPM I0/Iaul MaTepuaa;

- yI100CTBO M TOCTYITHOCTb.

3.4. TpeGoBanusi k (GopMe U XapakTepy B3aUMOJICHCTBUS CICIHAINCTA
aJIMUHHUCTPALIMH C 3asIBUTEIISIMU:

IpU JIUYHOM OOpAIeHUU 3asBUTENEH CIeUUaIuCT aAMUHUCTPAIUH JOJIKEH
IpEJCTaBUThCS, yKa3aThb (PaMHIINIO, UMS M OTYECTBO, COOOIIUTH 3aHUMAEMYIO
JIOJDKHOCTB, CaMOCTOSITEJIBHO JaTh OTBET HAa 3aJaHHBIM 3asBUTEIEM Bompoc. B
KOHLIE KOHCYJIbTUPOBAHUS CHELUATUCT oTena, OCYUIECTBIISIOLINI
KOHCYJIbTUPOBAaHUE, JIOJKEH KpATKO MOJBECTH HMTOTM M TEPEUYHUCIUTh MEPHI,
KOTOpbIE CIIEAYEeT NPHUHATH 3asiBUTENIO (KTO HMMEHHO, KOTJa M 4YTO JOJIKEH
caenarTh).

OTBeT Ha MUCHMEHHBbIE OOpallleHuss U OOpalIeHusl O AJIEKTPOHHOU MouTe
JaeTCs B TMPOCTOW, YETKOM W TOHATHOW QopMe ¢ ykKazaHueM G(aMWIMKd U
WHUIMAJIOB, HOMepa TenedoHa clenuaiucTa OTnesa, HWCIOJHUBIIEr0 OTBET Ha
oOpamenne. OTBEeT Ha MNHChbMEHHOE oOOpalmieHue MoAnuckBaeTcs [ aBoi
aJIMUHUCTPALMU (3aMECTUTENIEM IJIaBbl AMUHHUCTPALIMK) JTUOO YIIOTHOMOYEHHBIM
JOJKHOCTHBIM JIULIOM.

3.5. Tlpu orBerax Ha TenedOHHBICE 3BOHKM W YCTHBIC OOpalieHus
CHEIUAIKCT B BEXKJIUBOU (pOpME YETKO M TTOAPOOHO HHPOPMHUPYET OOPATUBIITUXCS



Mo HHTEpecyromuM ux Bompocam. IIpu HEBO3MOXKHOCTU  CIELHAINCTA,
MIPUHSBILIETO 3BOHOK, CaMOCTOSITEJIbHO OTBETUTh HA IIOCTABJIEHHBIM BOMPOC,
Tene(OHHBIM 3BOHOK JIOJDKEH OBITh IepeajipecoBaH (MEpPEeBE/ICH) Ha JIPYyroro
CIelUaIiCTa WIM OOpaTUBIIEMYCS TpaxJAaHUHY JOJDKEH OBITh COOOIIEH
TeneOHHBI HOMEP, IO KOTOPOMY MOXKHO IIOJIYYUTh HEOOXOIUMYIO
nHpopMmaruro.

3.6. OTBeT Ha NHUCBMEHHOE OOpaIlleHHE O TMPOIEAYpe MNPETOCTABICHUS
MYHULIMIAIBHON YCIYTH MPEAOCTABISETCS B T€UEHUE 3 KAJICHAAPHBIX JHEH CO JHS
pEerucTpanuu 3Toro 0OpaIIeHus.

3.7. IlpemocraBiieHME€ MYHULUIIAJBHOM YCIyrH BKJIIOYaeT B celd
BBITIOJTHEHUE CIEAYIONUX aIMUHUCTPATUBHBIX MPOLETYP:

3.7.1. Ilpu HanpaBaeHUHU JOKYMEHTOB IO I1OYTE:

- TIpUEM, PETUCTpALIMs 3asBJIICHUS U MPUIOKEHHBIX KOMUM JOKYMEHTOB OT
3asBUTENA, HaAMpPaBICHHE JIOKYMEHTOB B  OTAEN JJIsi  IPEJOCTaBJICHUS
MYHULHUNAIBHOWN YCITYTH;

- IOJITOTOBKA OTBETA W HAIIPABJIEHUE €T0 MO IMOYTE 3asIBUTEIIIO.

Pe3ynbTaToM HCHONHEHHS AIMHUHUCTPATUBHOIO  JCHCTBHS  SIBJISIETCS
HaIlpaBJIICHUE COOTBETCTBYIOUIETO JOKyMEHTa 3asBUTEN0. CpoOK HCHOJIHEHUS
JTAHHOTO aJIMUHUCTPATUBHOTO JIEUCTBUSI cOCTaBisAeT He Ooiee 30 aHE.

3.7.2. llpu nmuuHOM OOpaIIeHUH 3asBUTEIIS:

- IPUEM 3asIBUTENS], MPOBEPKA JOKYMEHTOB (B JIEHb 0OpalleHus);

- PEJIOCTaBIICHUE COOTBETCTBYIOIIECH HHPOPMAIIUU 3asIBUTEIIO.

Pe3ynbTaToM  HCMOTHEHHUS AIMUHHUCTPATUBHOTO  JICHCTBUSI  SIBJISICTCS
MPEOCTaBICHUE 3asBUTENI0 COOTBETCTBYIOIIEro AoKymMeHTa. CpoK HCIOJHEHUS
JTAHHOT'O aJIMUHUCTPATUBHOTO JCUCTBUSI cOCTaBIseT He Oosiee 30 MUHYT.

4. @opMbI KOHTPOJISI 32 MCIIOJTHEHHEM aIMUHUCTPATUBHOIO perjiaMeHTa

4.1. Texymuii KOHTPOJIb 32 COOJIIOJCHUEM ITOCISI0BATCILHOCTH JICHCTBUM,
onpeAeneHHbIXx  PermameHToM — ocymiectBisiercss  [1aBoW  aJIMUHHCTpanuu
CEJIbCOBETA WJIM €ro 3aMECTUTENIEM M BKJIIOYAeT B ceOsl MPOBEICHUE MPOBEPOK
COOJNIOJICHNST U WCIOJHEHUS OTBETCTBEHHBIMU JIUIAMU  (CIIELUATUCTAMHU)
JIEVCTBYIOIIETO 3aKOHOATENILCTBA, A TAKXKE MOJIOKEHUN Pernamenra.

4.2. IlepconanpbHass OTBETCTBEHHOCTh OTBETCTBEHHBIX JIHI[ (CICIIHATIHUCTOB)
3aKpEIUISIeTCS B COOTBETCTBYIOIINX MOJIOKEHUSAX JOIKHOCTHBIX HHCTPYKITUH.

4.3. KoHTpOJIb 32 MOJHOTOM M Ka4Y€CTBOM NPEAOCTABICHUS MyHULUITAIbHON
YCIYTM BKJIIOYAeT B ce0s MPOBEJCHUE MPOBEPOK, BBIABICHUE M YCTpaHEHUE
HapyIlIeHU! TpaB 3asgBUTEIEH, PACCMOTPEHUE, IPUHATUE PELIEHUA U NOATOTOBKY
OTBETOB Ha OoOpalleHus 3asiBUTENEH, CoJepKalllie xKaao0bl Ha PELICHUs, 1CHUCTBUS
(Oe3meiicTBUS) OTBETCTBEHHBIX JIMI] (CIIELIMAIUCTOB).

4.4, Tlo pesyiabraram TPOBEJACHHBIX IIPOBEPOK B ClIydae BbISIBICHUS
HapylIEHU! IIpaB 3asABUTEIEH 110 IPEAOCTABICHUI0 MYHHULMIAIBHOM YCIyTH
OCYILECTBJISIETCS ~ MPUBJICYCHUE BHUHOBHBIX JIIl K OTBETCTBEHHOCTH B
COOTBETCTBHHM C 3aKOHOJATEINLCTBOM Poccurickon denepanuu.

4.5. TlpoBeaeHue TMPOBEPOK MOKET HOCHUTh TIUIAHOBBIA XapakTep H
BHEIUIAHOBBIM  XapakTtep (10 KOHKPETHOMY OOpaIlleHHI0 3asBHUTENS IO
MPEAOCTABICHUIO MYHUIIUITAIIBHOW YCIYTH).
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5. locyneOHblii (BHeCyAeOHBbIN) MOPAIOK 00:KaJT0BAHUS PelIeHUI U
neiictBui (0e3aeiicTBHS) OPraHa, NPeaoCTABJIAIOIIEr0 MyHUITUNIAIbHY IO
yCJIYTry, a TaK:Ke JOJIKHOCTHBIX JIHI WIM MYHUIIUNAJIbHBIX CJIY:KallUX.

5.1. 3agBuTeaL MOXKET OOpPaTUTHCS C KajdoO0W B TOM YHCIIE B CICAYIONTUX
CIIyqasix:

1) HapylieHHe CpoKa perucTpaluu 3amnpoca O MPeJOCTaBICHUH
MYHUIUTIATBHOU YCITYTH;

2) HapylleHHE CpOoKa NPEJOCTaBICHUS MYHHUIMIAIbHOW Yyciayru. B
YKa3aHHOM cjiydae oOOKaJloBaHHME 3asiBUTEJIEM pEUICHUH U JIEUCTBUU
(Oe3mercTBU) MHOTO()YHKIIHOHAJIEHOTO LEHTpA, paboTHHKa
MHOTO(QYHKIIMOHAIBHOTO  I[EHTpa  BO3MOXXHO B  Ciydae, €CId  Ha
MHOTO(YHKIIMOHATBHBIN ILIEHTP, pelIeHus U AeicTBus (Oe3neicTBrE) KOTOPOTO
00KaITyIOTCSI, BO3JIOKEHA (PYHKIIHS IO MPEIOCTABICHUIO MYHUIIUTIAIBHBIX YCIIYT B
IIOJITHOM 00BEME;

3) TpeOGoBaHue Yy 3asBUTENS JOKYMEHTOB WM UHpoOpManuu Judo
OCYILIECTBICHUS JCHCTBUM, MPEACTABICHUE WIM OCYIIECTBICHHE KOTOPBIX HE
IpeIyCMOTPEHO HOPMAaTHMBHBIMM NpaBOBbIMH akTaMu Poccuiickoir denepanum,
HOPMAaTUBHBIMU TPaBOBBIMU aKTamMHu cyObekToB Poccuiickoit ®enepanun,
MYHUITUTIATBHBIMA TPABOBBIMU aKTaMH I TMPEJAOCTABICHUS MYHHUIIMITATIBHON
YCIIyTH;

4) oTka3 B mpueMe JOKYMEHTOB, IPEJOCTABICHUE KOTOPHIX PELYCMOTPEHO
HOPMAaTUMBHBIMM IPAaBOBBIMU akTamu Poccuiickonn Penepanuu, HOPMATHUBHBIMU
NpaBOBBIMM aKTaMu cyObekTOB Poccuiickoii ®enepanuu, MyHULUINAIbHBIMU
MIPABOBBIMU aKTaMH sl PEAOCTABICHHSI MyHUITUTIAIBHON YCIIyTH, Y 3asIBUTEIIS;

5) oTKa3 B MpPEAOCTaBICHUUM MYHUIUMNAIbHOW YCIIYTH, €CJIM OCHOBAaHUS
OTKa3za HE TMPEIyCMOTpEHbl (QenepalbHBIMI 3aKOHAMH U TPUHATHIMH B
COOTBETCTBMM C HUMHU MHBIMH HOPMaTHBHBIMU IPAaBOBBIMHU akTamu Poccuiickoii
denepanuu, 3aKOHAMU U UHBIMH HOPMATUBHBIMH MPABOBBIMU aKTaMU CyOBEKTOB
Poccuiickon ®denepanyy, MyHULIUMITAJIBHBIMU MPABOBBIMU aKTaMHU. B yka3aHHOM
ciydae OOKaJloBaHHWE 3asiBUTEJIEM pelieHudl u  jJeicTBuil  (0e3aeicTBus)
MHOTO(YHKIIMOHAJILHOTO IIEHTpa, pabOTHHKA MHOTO()YHKIIMOHAJIBLHOTO IIEHTpa
BO3MOXKHO B CJyyae, €Cld Ha MHOTO(QYHKIMOHAJbHBIA ILIEHTp, pPELIEHUS U
nevctBus (0e3MelCTBHE) KOTOPOTO OOXKAaTYyIOTCS, BO3JIOXKEHAa (YyHKIHS 1O
MIPEIOCTABIECHUIO COOTBETCTBYIOIIMX MYHULIUIIAJIBHBIX YCIYT B IOJHOM O0BEME;

6) 3arpeboBaHME C 3adABUTENS] MPU MPEJOCTABICHUM MYHULUIAIBLHOM
yCIyTd TIUIaThl, HE TMPEAyCMOTPEHHOW HOPMATHBHBIMH MPABOBBIMH aKTaMU
Poccuiickoii  ®enepaiiuy, HOPMATUBHBIMH TPABOBBIMH aKTaMH CYOBEKTOB
Poccuiickon ®@enepanuu, MyHULUITAIBHBIMY IIPABOBBIMU aKTaMU;

7) oTKa3 opraHa, MPeAOCTaBIAIONIETO MYHULHUIAIBHYIO  YCIYTY,
JOJDKHOCTHOTO JIMI[a OpraHa, MpPeJOCTaBISIONIEI0 MYHHUIMIAIbHYIO YCIYTY,
MHOTO()YHKIIMOHAJILHOTO IEHTpa, paOOTHUKA MHOTO(GYHKIIMOHAIHHOTO IIEHTPA, B
UCIPABJICHUH JONMYIICHHBIX UMH OMEYATOK U OMMOOK B BBIIAHHBIX B PE3yJIbTaTe
NOPEIOCTABICHUS! MYHUIUINAIbHONM YCIYrM JOKYMEHTax JuOO0 HapylleHue
YCTaHOBJICHHOTO CpOKa TaKuX HcCIpaBieHui. B ykazanHHOM ciiydae 00kajoBaHUe
3asiBUTEIIEM peIIeHud W JedcTBui (0e37eicTBUA) MHOTO(YHKIIMOHAIBHOTO
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LEHTpa, pabOTHHKA MHOTO()YHKIIMOHAILHOTO IIEHTPa BO3MOKHO B ClIydae, €CJId Ha
MHOTO(YHKIIMOHAIBHBIM 1IEHTp, pelieHus W AceicTBus (0e37eicTBHE) KOTOPOTO
00XaTyroTCsl, BO3JI0’KE€HA (PYHKIIUS 110 MPEAOCTABICHNUIO MyHUIIUTAIBHBIX YCIYT B
IIOJITHOM 00BEME;

8) HapyllleHHue CpoKa WM TOpSAJKA BbIJIAYM JOKYMEHTOB IO PE3yJbTaTam
MPEAOCTABICHUS MYHHUIIUTIIAJIbHON YCIIYTH;

9) mnpuOCTaHOBIIEHHE TMPEJOCTABICHUS MYHHUIIMNAIBHOW YCIYTH, €CIH
OCHOBAHUS TMPUOCTAHOBJICHHUSI HE MPEIyCMOTpEeHbI (efepalbHbIMU 3aKOHAMHU H
IPUHATBIMA B COOTBETCTBUM C HUMU MHBIMH HOPMATHBHBIMH MPABOBBIMU aKTaMU
Poccniickon ®enepannn, 3aKOHAMU ¥ HHBIMA HOPMATUBHBIMU IIPABOBBIMU aKTaMU
cyobexToB Poccuiickoit denepanuu, MyHUIIUTAIbHBIMA TPaBOBBIMH akTaMu. B
YKa3aHHOM cjJydae oOO’KaJloBaHHME 3asiBUTEJIEM pEUICHUH U JICUCTBUU
(Oe3mericTBU) MHOTO(YHKIITOHATIBHOTO LEHTpA, paboTHHKa
MHOTO(QYHKIIMOHAILHOTO  LIEHTpa  BO3MOXHO B Cly4yae, €ciId  Ha
MHOTO(YHKIIMOHAIbHBINA LIEHTP, pelleHus: U AencTBusa (Oe3neicTBrE) KOTOPOTO
00KaTyrOTCsl, BO3JIOKEHA (PYHKIIMS IO MPEIOCTABICHNIO MyHUIIUIIAIBHBIX YCIIYT B
IIOJIHOM 00BEME;

10) TpeboBaHue y 3asiBUTENS [IPU IPEIOCTABICHUN MYHULIUIIAIbHON YCIyTH
JOKYMEHTOB WJIM UH(POpPMaIIUU, OTCYTCTBUE U (UJIM) HEJOCTOBEPHOCTh KOTOPBIX HE
YKa3bIBAJIMCh IIPU MEPBOHAYAIBHOM OTKa3€ B IMpUEME IOKYMEHTOB, HEOOXOIMMBIX
JUISL TIPEIOCTaBJIEHUS MYHULMIIAIBHON yCIyrH, Ju0O0 B MPEAOCTaBICHUU
MYHUIUNIATBHOM YCIIYTH, 3@ UCKIIOYEHUEM CIIy4aeB, MPEIyCMOTPEHHBIX ITyHKTOM
4 4vactu 1 cratem 7 ®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O0
OpraHu3alliyd MPEeIOCTaBIEHUsI TOCYAAPCTBEHHBIX U MYHULMIAIBHBIX yCIyr»,. B
yKa3aHHOM cjiydae oOOKaJloBaHHME 3asiBUTEJEM pEUICHUH U JIeUCTBUU
(6e3nelicTBus) MHOTO(YHKIIMOHATILHOTO LIEHTDA, paboTHUKa
MHOTO(QYHKIIMOHAJIBHOIO  IIEHTpa  BO3MOXHO B  Ciy4ae, €ciId  Ha
MHOTO(YHKIIMOHANILHBIN 1EHTP, perieHuss u JedcTBus (0e3aeicTBre) KOTOPOTo
00XKaITyIOTCsl, BO3JIOKEHA (PYHKIIMS IO MPEIOCTABICHUI0O MYHUIIUTIAIBHBIX YCIIYT B
MIOJIHOM 0OBEMeE.

5.2. Kanoba nomaercs B MUCbMEHHOW (opMe Ha OyMaKHOM HOCHUTENE, B
AJIEKTPOHHOM (opMe B OpraH, MPEeIOCTABISIIOMINNA MYHHUIMIAIBHYIO YCIYTY,
MHOTO(QYHKIIMOHAIbHBIA ~ LEHTp  JuOO B COOTBETCTBYIOLIMI  OpraH
rOCyAapCTBEHHOW BIAacTH (OpraH MECTHOTO CaMOYHNPABICHHS) MyOIMYHO-
paBOBOr0 OOpa30BaHMS, SIBISIOLIUNCA yYpeauTeNeM MHOTrO(QyHKIHOHAIBLHOTO
LEHTpA.

KanoObl Ha pemieHuss U JaedcTBUS (Oe31eHCTBHE) PYKOBOIUTENSI Oprasa,
MPEIOCTABIISIONIET0 MYHUIIUIAIBHYIO YCIYTy, TOJAaI0TCS B BBIIIECTOSIIUN OpraH
(mpu ero Haiuyuu) JUOO B CiIy4ae €ro OTCYTCTBHS pPacCMaTpUBaIOTCS
HEIOCPEICTBEHHO PYKOBOJUTEIEM OPraHa, MpPeAOCTaBIIAIOIIEr0 MyHUIUIIATbHYIO

YCIIYTY.
Kanobpr Ha pemeHuss u  gedctBus  (Oe3meiicTBue)  pabOTHHKA
MHOTO()YHKIIHOHATTLHOTO [EHTpa MO/TAFOTCS PYKOBOJIUTEITIO 3TOrO

MHOTO(QYHKIIMOHAILHOTO  IleHTpa. JKamoObl Ha  pemieHus ©  JICUCTBUS
(Oe3meiicTBe) MHOTO(QYHKIIMOHAIBHOTO  IIEHTpA  MOMAIOTCS  yUPEAUTEIIO


consultantplus://offline/ref=3D1787E1F1E3CE54A525914EA724C059D62798D024CFD452455F74FF76FA563E367362AB962D5E878BD33CC411214126E2B462A1DEo245J
consultantplus://offline/ref=3D1787E1F1E3CE54A525914EA724C059D62798D024CFD452455F74FF76FA563E367362AB962D5E878BD33CC411214126E2B462A1DEo245J
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MHOTO(YHKIIMOHATBHOTO LIEHTPA WU JOHKHOCTHOMY JIMILY, YIIOJTHOMOYEHHOMY
HOPMAaTUBHBIM MPABOBBIM aKTOM cyObekTa Poccutickoit deneparium.

5.3. JKamoba Ha pemenus wu jAccTBus (Oe3nelicTBUE) OpraHa,
MPEIOCTABISAIONIET0 MYHHUIIMIAIBHYIO YCIYTy, JOKHOCTHOTO JIMI]a OprasHa,
MPEIOCTABISIONIET0 MYHULMIIAIBHYIO YCIYTy, MYHUIMIAIBHOTO CIY>KaIlero,
PYKOBOJMTEIIS OpraHa, MpeI0CTaBISIONIEr0 MyHUIIUIIAIBHYIO YCIYTY, MOKET OBITh
HaIpaBJjeHa 1o MoyYTe, Yepe3 MHOTO(PYHKIIMOHAIBHBIA LIEHTP, C UCIOJIb30BAaHUEM
UH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn  "UHTepHeT", oduiumanbHOro
caiiTa OpraHa, IpeaOoCTaBISIOIIET0 MYHULMIIAIBHYIO YCIyTy, €IHHOrO IMopTaja
rOCYJapCTBEHHBIX M MYHULHUIIAJIBHBIX YCIyT JHUOO pPErHOHAIBHOrO IOpTaja
TOCY/IapCTBEHHBIX M MYHHUIUIAIBHBIX YCIYT, a TaKK€ MOXKET OBbITh MPUHSATA MPU
JUYHOM MPUEME 3aIBUTEIIS.

XKanoba Ha pemenust u aevictBusa (Oe3nelcTBrE) MHOTO(QYHKIIMOHATBHOTO
HEHTpa, pa0OTHUKA MHOTO(YHKIIMOHAJIFHOTO LIEHTPAa MOXET OBITh HAIpaBjeHa Mo
OYTe, C MCHOJIb30BAaHUEM HH(POPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHON CeTH
"NnTepuer”, o¢uuumanbHOro cailta MHOrOQYHKUMOHAJIBHOTO ILIEHTpa, €IUHOTO
nopraja TOCYJapCTBEHHBIX W MYHHUIMNAIBHBIX YCIYr JIMOO PEruoHaTIbHOTO
nopraja TOCYJAApCTBEHHBIX M MYHUIIMIAIBHBIX YCIYT, a TakKe MOXKET ObITh
MPUHATA IPU JTUYHOM IIPUEME 3asIBUTEIS.

5.4. Kanoba nomxHa COIePKATh:

1) HauMeHOBaHHME OpraHa, MPEAOCTaBIIAIONIET0 MYHHUIMNAIbHYIO YCIYTY,
JIOJDKHOCTHOTO JIMIA OpraHa, MpeJoCTABIISIONIEr0 MyHUIUNAIBHYIO YCIYTy, TU00

MYHUIMOATBHOTO  CIY)Kalllero,  MHOTO(YHKIIMOHAJBbHOTO  ILIEHTPa,  €ro
PYKOBOJIUTENS U (WJM) paOOTHHUKA, pEIICHU U AeUCcTBUs (Oe3AeiiCTBHUE) KOTOPBIX
00XKanyrTCs;

2) pamunuio, UMsi, OTYECTBO (MOCTEAHEE - PU HAJTMYHH ), CBEICHUS O MECTE
KUTEJIbCTBA 3asiBUTENS - (PU3NYECKOro JHIla JUO0 HAUMEHOBAHME, CBEACHUS O
MECTE HaXOXJCHUs 3asgBUTENS - IOPUAMUYECKOro JIMLA, a TaKkke HoMmep (HoMmepa)
KOHTaKTHOTo TenedoHa, anpec (aapeca) 3JIEKTPOHHOW MOYTHI (MPU HAIWYUU) U
MOYTOBBIN a/IpeC, 0 KOTOPHIM JIOJKEH ObITh HAIPaBJIEH OTBET 3asSBUTEIIIO;

3) cBemenuss 00 0OKamyemblxX peUIEHUSX U JeHcTBUSIX (Oe31eiicTBUN)
OpraHa, MpPeIOCTABIIIONIEIO0 MYHHIMNAIbHYIO YCIYTY, AODKHOCTHOTO JIUIa
OpraHa, NpeAOCTaBJSIONIET0 MYHHLIMIAIBHYIO YCIYry, JHU00 MYHHUIIMIAIbHOTO
CITy’KalleTo, MHOTO(YHKITHOHATHHOTO IEHTpa, paboTHHKa
MHOTO(YHKIIHOHATBHOTO IIEHTPA;

4) n1oBOJBI, HA OCHOBAHMH KOTOPBIX 3asBHUTEh HE COTIACEH C PEIICHUEM H
nercteueM  (Oe3neiicTBMEM) oOpraHa, HPeIOCTaBISIOIIET0 MYHHUIMNAIBHYIO
yCIyTy, IOJDKHOCTHOTO JIMIIa OpraHa, MPEAOCTaBISIIONIET0 MYHHUIIUIAIBHYIO
yCIyTy, OO0 MYHHIIMIMAIBHOTO CIYXKaIlero, MHOTO(QYHKIIMOHAJIBHOTO IIEHTpA,
paOoTHHKAa MHOTO(YHKIIMOHAJIBHOIO IIEHTpa. 3asBUTEIEM MOTYT  OBITh
IpECTaBICHbI JOKYMEHTHI (TIPU HAJTMYUH), TOATBEPKAAIOIINE JOBOAbI 3asIBUTEII,
1100 MX KOIHH.

5.5. Kano0Oa, nmoctynuBiiasi B oprat, NpeAOCTaBISIONINA MyHUIUTIAIbHYIO
yCIyry, MHOTO(QYHKIIMOHAIbHBIA LIEHTP, YUPEIUTEII0O MHOTO(PYHKIMOHATHHOTO
LEHTPA, JINOO BHIIIECTOSIINNA OpraH (IIPHU €ro HaJu4uu), MOAJIEKHUT PACCMOTPEHUIO
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B TEUEHHUE MITHAAUATH pabouMx OHEH CO JHA €€ pEerucTpaluu, a B Claydae
o0XaJloBaHUSI OTKa3a OpraHa, MPEAOCTaBISAIONIEr0 MYHUIMNAIBHYIO YCIYTY,
MHOTO(YHKIIMOHAJIBHOIO LIEHTPA, B MPUEME JOKYMEHTOB Yy 3asBHUTENs JIHOO B
UCIPABJICHUHU JIONYILIEHHBIX ONEYaTOK U OIMMOOK WIKM B Ciaydae 00KaJOBaHMS
HapyILIEHUs YCTAaHOBJIICHHOI'O CpPOKa TaKWX MCIPABICHUM - B TEUCHHE IIATH
paboumx AHEW CO IHS €€ perucTparum.

5.6. Ilo pe3ynbraraM paccCMOTpPEHUS >KaloObl NPUHUMAETCS OJIHO U3
CHEAYIOIINX PEIUICHUN:

1) xanoba ymoBIETBOPSIETCS, B TOM 4YHcle B (opMe OTMEHBI MPUHITOrO
pElIeHMs, HMCHOPABICHUS JONMYIIEHHBIX ONEYaTOK M OIIMOOK B BBIAAHHBIX B
pe3ysibTare MPEJOCTABICHUS MYHHUIIMNAIBHOW YCIYI'M JOKYMEHTax, BO3Bpara
3aSIBUTENI0 JICHEKHBIX CpPEJICTB, B3MMAaHUE KOTOPBIX HE MPETyCMOTPEHO
HOPMAaTUMBHBIMM IPAaBOBBIMU akTamu Poccuiickorn dPenepanuu, HOPMATHUBHBIMU
IPAaBOBBIMU aKTaMHU CyObekTOB Poccuiickoil ®enepanuu, MyHULIUNATbHBIMU
IIPaBOBBIMH aKTaMU;

2) B yJIOBJIETBOPEHHUH KaJI0Obl OTKA3bIBACTCS.

5.7. He mno3nHee 1HSA, CHEAYIOUIETO 3a JHEM MPUHATHS pELICHHUs,
YKa3aHHOTO B IyHKTE 5.6. HACTOSILEH CTaThH, 3aBUTENIO B MUCbMEHHOMN dopMe U
[0 JKEJIAaHUIO 3asBUTEIS B 3JIEKTPOHHOM (hopMe HaIpaBisieTcss MOTHBUPOBAHHbBIN
OTBET O Pe3yJIbTaTaX PaCCMOTPEHHUS KaJIOOBbI.

5.8. B ciyuae npusHaHus %ano0bl NOAJIEKAIIed yIOBIETBOPEHHUIO B OTBETE
3asIBUTENIO, JaeTca uHGpopMaluss O JACHCTBUAX, OCYIIECTBISIEMBIX OPraHoM,
MPENOCTABISAIOIIUM MYHULHUIIAIBHYIO YCIYTY, MHOTO()YHKIIMOHAJIBHBIM LIEHTPOM
B LIEJISIX HE3aMENJIMTEIbHOIO YCTPAHEHUS BBISIBICHHBIX HAPYIIEHUN MPU OKa3aHUU
MYHUIUOATBHOW YCIYTH, a TaKXKe HPUHOCIATCS W3BUHEHUS 3a JOCTaBIICHHBIE
HEy/oOCTBa M yKa3bIBaeTcsl MHGOpMALMS O JNaJbHEHIINX JEHCTBUSX, KOTOPbIE
HEOOXOJMMO COBEPIIUTH 3asBUTENIO B LIEJIAX MOTYYSHHS] MyHULIUTAIBHON YCIIyTH.

5.9. B cnyuae mpusHaHus KaloObl, HE TOJJEXKAIICH YyIOBICTBOPEHUIO B
OTBETE 3asBUTENIO, JAKOTCS APryMEHTHPOBAaHHBIE pPA3bSICHEHUS O MPUYMHAX
IOPUHATOTO PELIEHUS, a Takke HWH(OpMalLKsa O MOpsSAKe 00XKalIOBaHUS MPUHSATOTO
pEILICHMS.

5.10. B ciydae ycTaHOBIEHUS B XOJI€ WM IO pe3yjbTaTaM pPacCMOTPEHHS
XKaJoObl TPU3HAKOB COCTaBa aJMMHUCTPATUBHOIO IPABOHAPYIIEHUS WU
NPECTYIUIEHUSI JTOJKHOCTHOE JIMI0, paOOTHUK, HAJIEJICHHBIM MOJHOMOYUSIMH IO
PAcCMOTPEHHUIO kKajl00, HE3aMEUITMTENIbHO HAMPABIIAIOT UMEIOIIUECS MaTeprasbl B
OpraHbl IPOKYpaTyphI.
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* Ocobennocmu opeanusayuu npedoCmagienus MyHUYUnaibHoulX YCiye 6
MHO20(PYHKYUOHATLHBIX YEHMPAX

* 1. Ilpedocmagnenue MYHUYUNATLHBIX YCIAYe 6 MHO2OQVHKYUOHATLHBIX
yenwmpax ocywecmensiemcs 6 coomeemcmeuu ¢ DPedeparvHviM 3aKOHOM OM
27.07.2010 Ne 210-D3 «O6 opeanuzayuu npedocmasienusi 20Cy0apCmeeHHbIX U
MyHuyunanonvlx ycayey, Illocmanosnenuem Ilpasumenvcmea Kpacnospcroeo kpas
om 23.11.2009 Ne 598-n «O6 ymeepatcoenuu 00120CpOUHOU Yenesou npocpammol
«llosviwenue xauecmea oxazanus yciye Ha 6aze MHO20PYHKYUOHATbHBIX YeHMPO8
npeodoCcmasienuss 20Cy0apCmeeHHblX U MyHUyunaionolx yciye 6 Kpachnosapckom
kpae» na 2010 - 2012 200b1», MyHUYURATLHLIMU NPABOBLIMU AKMAMU NO NPUHYUNY
«00HO20 OKHAY, 8 COOMBEMCMBUU C KOMOPLIM NpedoCmasienue MyHUYUnaibHol
yeayeu  ocywecmensaemcs nocie O0OHOKpamuo2o obpawjenus 3aaeumens C
COOMBEMCMBYIOWUM — 3aNPOCOM, a  e3aumoldelicmeue ¢  OpeaHami,
npeodoCcmasIsiouuUMu MYHUYUNATbHBLE yenyeu, ocyuecmensemcs
MHO20MDYHKYUOHATbHLIM YeHMPOM Oe3 yuacmusi 3aseumeiisi 8 COOMEemMcmeul ¢
HOPMAMUBHBIMU NPABOBLIMU AKMAMU U CO2NIAULEHUEM O 83AUMOOELICNEULL.

* 2. Muocoghynkyuonanvtsie yeHmpvl 8 COOMEEMCMBUU C CONAUEHUIMU O
83AUMOOEUCMBUU OCYULeCNEISIOM.

1) npuém 3anpocos 3asgumeinei 0 NPeOOCMAaBIeHUU MYHUYUNATbHBIX YCLYe,

2) nmpeocmaenenue uHmMepecos 3assumeneli Npu  83AUMOOCUCMBUU  C
opeanHamu, NPeoOCMAaBNANWUMY  MYHUYUNATbHbIE — YCIyeu, a maxdce ¢
OpPeaHU3AYUAMY, YYACBYIOWUMU 6 NPedoCMmABNeHUU  20CYO0apCMEEeHHbIX U
MYHUYUNATBHBIX YCLY2,

3) npedcmasieHue UHmMepeco8 opeaHos, NpedoCmasiIOWUX MyHUYUNATbHbLE
yeamyau, npu 83aumMo0eticmeul ¢ 3aA6Umenimu;

4)  ungopmuposanue  3as8umenell 0  NOpAOKe  NPeOOCMABIEHUs
MYHUYUNATIBHBIX YCIYe 8 MHO2OQDYHKYUOHANbHBIX YEHMPAX, O X00€ BbINOJIHEeHUs.
3anpocog o0 npeoocmasieHuu MYHUYUNATbHBIX YCIy2e, a Maxkdice HOo UHbIM
80NPOCAM, CEA3AHHBIM C NPEOOCMABIeHUeM MYHUYUNATbHBIX YCILY2;

5) 63aumodelicmeue ¢ opeanamu MecmHO20 CAMOYNPAGIEHUs NO B0NPOCAM
npeooCcmasnenuss  MYHUYUNAIbHBIX — YCIye, a4 mMakdxice ¢  OpeaHu3ayusmu,
yuacmeyrowumMu 8 npedocmasieHuu 20Cy0apCmeeHHbIX U MyHUYUNANbHBIX YCLYe,

6) evloauwy 3aseumenimM — OOKYMEHMO8  Op2aHos, NpedoCMmAsIAIouUX
MYHUYUNATbHbIE YCyeu, NO pe3yibmamam NnpedoCmABIeHUs MYHUYUNATbHBIX
yeiye, eciu uHmoe He NnpedycMOmpeHo 3aKoHooamenbcmeom  Poccutickoii
Deoepayuu,

7) npuém, obpabomxy ungopmayuu u3 UHGOPMAYUOHHBIX CUCEM OP2SAHOS,
npeodoCmasIIOWUX MYHUYUNATIbHbLE YCTY2U, U 8bl0aY)y 3aA6UMeNsm Ha OCHOBAHUU
maxou uHgopmayuu OOKYMEHMO8, eCiu MO NpedyCMOMPEHO COo2lauleHuem o
83aUMOOCUCMBUU U UHOE He NPEOyCMOMPEHO (hedepatbHbiM 3aKOHOM;

8) unvie hynkyuu, yKasauHvle 8 CO2NAUEHUU O 83AUMOOEUCTNEUL.

* 3. Ilpu peanuzayuu ceoux QyHKyut MHOSOQYHKYUOHATbHbIE YEHMPbl He
enpase mpebosamo om 3as16UMes.

1) npedocmasnenusi O00OKyMenmos u uH@OpMayuu U OCyujecmeieHus
oeticmsutl, npedocmasgienue Ul OCywecmeienue KOmopbix He NpeoycMOmpeHo
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HOPMAMUBHLIMU — NPABOBLIMU — AKMAMU,  Pe2YIUPVIOWUMU — OMHOUEHUS,
BO3HUKAIOWUE 8 CB53U C NPEOOCMABIeHUEeM MYHUYUNATbHOU VYU,

2) npedocmasieruss OOKYMEeHMO8 U UHDOpMAYUU, KOMOopble HAXOOSAMCS 8
PACNOPANCEHUU  OP2AH08, NPe0OCMABIIIOWUX MYHUYUNATbHbIE  YCIYeU, UHBIX
20CY0apPCMBEHHbIX OP2AHO8, OP2AHO8 MECMHO20 CAMOYNPABIEHUS, OPLAHUZAYULL 6
COOMBEMCMBUU C HOPMAMUBHBIMU NPABOGLIMU akmamu Poccutickoii @edepayuu,
HOPMAMUBHbIMU  NPABOSbIMU  akmamu cyovekmos Poccuiickoii  @edepayuu,
MYHUYUNATbHBIMU NPABOBLIMU AKMAMU,

3) ocywecmenenus 0eucmasuii, 8 mom Yucjie co21aco8anull, HeoOxo0UMblx OJisl
NONYYeHUs. MYHUYUNATILHBIX YCIye U C8A3AHHBIX C 00pawjeHuem 6 UHvle OpeaHbl
MEeCmHO20 CaMOYNPasieHus, OpeaHU3ayulU, 3a UCKIIOYEeHUeM NOJLYYEHUs YCTLye.

*4. Ilpu peanuzayuu ceoux QyHKyuti 6 cOOMEEeMCmMeUU C COLAUEHUIMU O
83AUMOO0EUCMBUY MHO20(YHKYUOHATbHYIL YEHMP 00A3aH:

1) npedocmasnamv Ha oCHOBaHUU 3anpPOco8 U obpaweHull ghedepanbHbix
20CYOAPCMBEHHbIX ~ OP2AHO8 U UX  MEPPUMOPUATbHBIX — OP2AHO8,  OP2AHO8
20CY0apPCMBEeHHbIX 8HEOI0NCEMHbIX POHO08, OP2AHO8 20CYOAPCMBEHHOU GLACMU
cyovekmos Poccuiickou @Dedepayuu, 0peaHo8 MeCmMHO20 CAMOYNPAGIeHUs.,
Quzunweckux u rOpuoudecKux Uy HeobOXooumvle C8edeHUs NO B8ONPOCAM,
OMHOCAUWUMCS K YCMAHOBIEHHOU chepe OessmenbHOCmU MHO20DYHKYUOHATbHOO
yeumpa,

2) obecneuusams 3auwumy uHpopmayuu, 00CmMyn K KOMOpPoOU 02cpaHuyeH 8
coomeemcmeuu ¢ hedepanvbHblM 3AKOHOM, a4 MAKdHCce COOM00ams pedcum
00pabomKu U UCNONIL30BAHUS NEPCOHATLHBIX OAHHBIX,

3) cobarodames mpebo8anusi CO2NAULEHUL 0 83AUMOOEUCMBUL;

4) ocywecmename 83aumooelicmsue ¢ opeaHamu, npedoCmasiAIoWUMU
20Cy0apcmeenHvle  Yciyeu, OpeaHamu, NpedoCMABIAIOWUMY MYHUYUNATbHbIE
Yyeayau, Opeanu3ayusMu, Y4acmeyiouwumu 6 npedocmasieHuu npeoyCcmMompeHHblX
yacmoro 1 cmamou 1 nacmoawezo @PedepanvHoco 3aKOHA 20CYOAPCMBEHHBIX U
MYHUYUNATbHBIX YCY2, 8 COOMEEMCMBUU C CONAUEHUAMU O 63AUMOOCUCMBUL,
HOPMAMUBHLIMU ~ NPABOBLIMU  AKMAMU,  PE2lIaMEeHmMOM  OesmelbHOCU
MHO20(YHKYUOHATLHO20 YEeHmPA.

* Ucnonvzosarnue uHGopmMayuoHHO-meieKoMMYHUKAYUOHHBIX MEXHON0UL

npu npeodocmasieHuu MyHUYUNAIbHbIX YCIY2

* 1. Ilpedocmasnenue MyHUYUNaibHblx YCiye 8 1eKmMpoOHHOU hopme, 8 mom
yucne 83aumooeticmeue opeanos, NPedoOCMAIAIOWUX MYHUYUNAIbHbLE VCIYeU U
3aseumenel, OCyWecmensemcs Ha 06ase UHQOPMAYUOHHBIX CUCMEM, BKIIOYASL
MYHUYUNATbHbIE UHGOPMAYUOHHBIE CUCMEMbL, COCMABNAIoWUe UHDOPMAYUOHHO-
MEXHON0SULECKYIO U KOMMYHUKAYUOHHYIO UHPPACPYKMYDY.

* 2. IIpasuna u nOPSIOOK UHDOPMAYUOHHO-MEXHOTIO2UHECKO20
83AUMOO0CUCMBUSL UHPOPMAYUOHHBIX CUCTEM, UCNONb3YEeMbIX OJisL NPe00CmABIeHUs.
MYHUYUNATbHBIX  YCIIy2 6 JIeKMPOHHOU ¢hopme, a makxdce mpedOBanus K
ungpacmpykmype, obecneyusarowelrl ux 63aumooelucmesue, yCmaHasIU8aroOnCcsl
IIpasumenvcmeom Poccuiickou Dedepayuu.

* 3. Texuuueckue cmanoapmol u mpeOOBAHUs, GKIIOUA MPeOo8aHUs K
MEXHONOSUHECKOU COBMEeCMUMOCINU UHDOPMAYUOHHBIX CUCmeEM, MpebOBaHUs K


consultantplus://offline/main?base=LAW;n=112747;fld=134;dst=100086
consultantplus://offline/main?base=LAW;n=116783;fld=134;dst=100010
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cmaunoapmam U NPOMOKONAM O0OMeHa OAHHLIMU 6 INeKMPOHHOU ¢hopme npu
UHGDOPMAYUOHHO-MEXHONIO2UHLECKOM 83AUMOOCUCMBUU UHDOPMAYUOHHBIX CUCTIEM,
YCMAaHAsIUBaomes  (eoepaibHblM — Op2aHOM — UCNOJIHUMENbHOU  81acmiu,
0CYWecmenaiowum @QYHKYuu no 6vlpabomke U peanuzayuu 20Cy0apCmeeHHol
ROIUMUKYU U HOPMAMUBHO-NPABOBOMY De2YyIUPOBAHUIO 8 chepe UHDOPMAYUOHHBIX
MEexXHOI02UU.

* 4. Eounbliil nopman MyHUyunaibHsix yciye obecneuueaem:

1) oocmyn 3as8umeneti K c6e0eHUAM O MYHUYUNAIbHBIX YCAY2ax, a maxkice 0o
yeayeax,  NpeoHAsHA4YeHHblM 0Nl PACHPOCMPAHEHUsl C  UCHOAb308AHUEM
UHDOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU cemu « Mumepnem» u pasmeujeHHuiM 8
MYHUYUNATIbHBIX — UHQOPMAYUOHHBIX — cUCMEMAX, 00ecnedusanuux eeoeHue
peecmpo8 MyHUYUNAIbHbIX YCYe,

2) docmynHocmb 0 KONUPOBAHUSL U 3ANOJHEHUs 6 JIeKMPOHHOU Gopme
3anpoca u UHBIX OOKYMEHMO8, He0OX0OUMbIX OJisi NOAYYeHUs: MYHUYUNATIbHOLL
yeayeu;,

3) 803ModHCHOCMb NOOJAYU 3as8umenem C UCNONb308aAHUEM UHDOPMAYUOHHO-
MeneKOMMYHUKAYUOHHBIX mexHoso2ull  3anpoca 0 npedocmasienuu
MYHUYUNATILHOU YClyeu Tubo yeayeu,

4) 603MOXMCHOCMb NOJYHEHUs 3aseumeleM CEe0eHUll 0 X00e BblNOJHEeHUs
3anpoca o npedocmasieHuy MyHUYUnaibHou yCayeu oo ycuyau,

5)  eo3moocnocmv  nonyuenus — 3as6umenemM ¢ UCHOAb308AHUEM
uHgoOpmMayuoHHO-MeneKOMMYHUKAYUOHHBIX MexHOoI02Ull pe3yibmamos
npedocmasgnenusi MyHUYunaibHou YCayeu, 3a UCKIIOYeHUeM Cyyaes, Ko20d makoe
nOJyYeHue 3anpewerHo (QeoepanvbHblM 3AKOHOM, a MaKdce pe3yibmamos
npeoocmasienusl ycayeu.
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